[lokyMeHT npeaocTaBneH KoHcynbTaHTINoC

YT1BepxaeH

baHkom Poccum

(MpoTokon

N KOHMN-22 o1 22 nioHa 2017 r.)

BA30BbIN CTAHAOAPT
3ALWMUTDbI MPAB U UHTEPECOB ®U3UYECKUX U FOPUOUNYECKUX
UL, - NONYYATENEN ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YIEHAMM
CAMOPETY/IMPYEMbIX OPTAHU3ALIUIN B COEPE ®UHAHCOBOIO PbIHKA,
OBBEANHAIOWMNX MUKPODPUHAHCOBbLIE OPTAHU3ALUU

Hactoawmit 6a30Bbl CTaHAAPT 3aMUTbl NPAB U MHTEPECOB GU3UYECKUX U OPUANYECKUX NUL, -
nosny4yatene GUHaHCOBbIX YCAYr, OKa3blBAaeMbIX YJeHaMW CaMOpPEryiMpyembix opraHusaumin B cdepe
$GMHAHCOBOIO PbIHKA, 06BeANHAWMX MUKPOPUHAHCOBbIE OpraHM3aummn (aanee - CtaHgapT), paspaboTaH
B COOTBETCTBMM CO CT. cT. 4, 5 degepanbHoro 3akoHa oT 13 wumwona 2015 roga N 223-d3 "O
CaMoperyanpyembix opraHusaumax B chepe GpMHaHCOBOro pbiHKa", PesepanbHbIM 3aKOHOM OT 2 UHONA
2010 roga N 151-d3 "O mMuKpodMHAHCOBOWN AEATENbHOCTM U MUKPOODUHAHCOBLIX OpraHusaumax",
YKasaHuem BaHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeuHe obA3aTeNnbHbIX AN Pa3paboTKu
CaMOperyanpyembiMmM  opraHmsaumamm B  cdepe  OUMHAHCOBOTO  PbiHKA, OObEAWHAIOLMMM
MMKPOPUHAHCOBbIE OPraHM3aumK, KpeguTHble NOTPebUTENbCKME KOooNepaTMBbl, 6a30BbIX CTAHAAPTOB U
TpeboBaHUAX K UX COAEPIKAHUIO, a TaKKe NnepeyHe onepaunin (cogep*kaHnMn BUAOB AeATe/IbHOCTU) Ha
dUMHAHCOBOM pbIHKE, NoAfEeXaLLMX CTAaHAAPTM3ALUM B 3aBUCMMOCTUN OT BUAA AeATENbHOCTU PUHAHCOBDLIX
opraHmsaunit”, YkasaHuem baHka Poccum ot 3 despana 2016 roga N 4278-Y "O TpeboBaHuAX K
cofepaHuo 6a30BOro CTaHZApTa 3alMTbl NPaB U MHTEPECcOB GUIMYECKUX U OPULUYECKUX AUL, -
nosay4yatenen GUHaAHCOBbLIX YCAYr, OKa3blBAEMbIX YSIEHAMW CaMOpPEryIMpPYyEMbIX OpraHusaumin B cdepe
®UMHaAHCOBOrO pblHKa, 00begUMHAIWMX MUKPOdUMHAHCOBbIE opraHmMsauuu". Hactoawwmint CraHgapt
onpeaenser OCHOBHble MPUHLMMbI B 061aCTU 3aLWMUTbI NPAB M MHTEPECOB NoslydaTeneit GUHaHCOBLIX yCAyr
W yCTaHaB/NBaET TpeboBaHMA, KOTOPbIMWU MUKPODUHAHCOBAsA OPraHM3aLUMs AOIKHA PYKOBOACTBOBATLCA
B NPOLLECCe OCYLLECTBAEHUS MUKPODUHAHCOBOMN AEATENBHOCTHU.

lnasa 1. Obwme NONOKEHUA
Cratba 1. MpegmeT perynmposaHma u chepa npumMmeHeHna Hactosawero CtaHgapTa

1. Hactoawumit CTaHAapT NPUHAT B LENAX:

1) obecneyeHna cobnogeHMA MPaB M 3aKOHHbIX MHTEPECcOB noJsydateneir pUHaAHCOBBIX YCAYT,
OKa3bIBaeMbIX MUKPODUHAHCOBLIMWU OPraHN3aLUAMMY;

2) npepynpexaeHUs HeLobOPOCOBECTHbIX MPAKTUK  B3aMMOLENCTBUA  MMKPOOUHAHCOBBIX
OpraHun3aumi c noayyatensamm GpUHaHCOBBIX YCAYT;

3) nosblweHUA MHOOPMALMOHHON OTKPbLITOCTU PbiHKA MUKPOGUHAHCMPOBaHMA B Poccuitckol
degepaumn, a TaKKe MOBbIWEHUA YPOBHA (GUHAHCOBOW rPaMOTHOCTM U MHGOPMUPOBAHHOCTU
nonydyatenei GUHaAHCOBLIX YCAYr O AEATENbHOCTM MUKPOPUHAHCOBbIX OpraHMU3aLmii;

4) noBbllWeHMA KayecTBa GMHAHCOBbLIX YCAYT, OKa3blBa€MbIX MUKPOPUHAHCOBLIMM OpraHM3aUnaMu,
a TaKKe co34aHuA ycnosuin ans 3GGeKTMBHOMO OCYLLLECTBAEHUA CaMOPEryIMpyemMbIMU OPraHN3aLMaMU B
cdpepe pUHAHCOBOro pbiHKA KOHTPO/IA 33 AEATEIbHOCTbIO MUKPODUHAHCOBbIX OpraHN3aLUni.

2. CTaH4apT OCHOBbIBAETCA Ha HOpPMaXx 3aKoHodaTebcTBa Poccuiickoli deaepaumu.
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3. CTaH,ﬂ,apT obAsaTeneH K NPUMEHEHUIO Ml/IKpOd)MHaHCOBbIMM OopraHnsaumMAmMmn BHe 3aBMCMMOCTU
OT WX YNEeHCTBa B CaMOperﬂMp\/EMOﬁ opraHusauunmn wm AEVICTByeT B 4aCTu, He ﬂpOTMBOpe‘-IaU.I,Eﬁ
3dKOHOOATEeNbCTBY Poccuitckoit CDe,u,epau,MM, BK/1l04aA HOPMaATUBHbIE aKTbl baHka Poccum.

4, MMKpO(bMHaHCOBaH opraHmnsauuAa obA3aHa BKAOYaTb B AOroBop C TpeTbMm NNUOM,
,D,EVICTBVI-OLLI,VIM Nno NOPy4YeHUto, OT UMEHU U 3a CHET TaKol MMKpOd)MHaHCOBOﬁ OpraHun3sauunmn, NON0KEHUA,
06ﬂ3bIBaI-0LLI,Me TaKOe TpEeTbe INUO0 COGI]I‘O,CI,aTb TPEGOBaHMH HacToAWwero CTaH,a,apTa.

5. MukpodmHaHcoBas opraHusauma obssaHa obecneuntb cobatogeHne TpeboBaHUI HACTOALLENO
CtaHAapTa TPETbUM ANLOM, AEWUCTBYIOWMM MO NOPYYEHUIO, OT MMEHU U 3@ CHET MUKPOPUHAHCOBOM
OpraHM3aumm, B TOM YUC/ie Ha OCHOBAHWM rPaKA4aHCKO-NPaBOBOro A40roBopa MAU A0BEPEHHOCTMU.

Cratba 2. OCHOBHble NOHATUA, UCMONb3yeMble B HacToAwem CtaHaapTe

[na uenei Hactoswero CtaHaapTa MCMOb3YIOTCA CeAyHoLLMe OCHOBHbIE MOHATUA:

1) NNYHBbIN KaBUHET - MHOOPMALMOHHbLIN pecypc, KOTOPbIA pasmelleH Ha oduuManbHOM canTte
MMKPODUHAHCOBOM  OpraHM3aumun, MO3BOAIOWMIA  NosyyaTento ¢GUHAHCOBOM  YyCAyrM MOAy4vaTb
MHbOPMaUMIO 06 UCMONHEHUN UM CBOUX 06sA3aHHOCTEN No AoroBopy 06 okasaHMM GUHAHCOBOW yCayry,
a TaKXe B3aMMOAeNCTBOBATb C MUKPODUMHAHCOBOW OpraHM3aumelt nocpeacTBoM 06MeHa COOBLLEHNAMM
C MCnosib3oBaHMEM MHPOPMALMOHHO-TEIEKOMMYHMKAUMOHHOM ceTn "UHTepHeT";

2) obpalleHne - HanpaBNeHHoe B MUKPODUHAHCOBYIO OpraHM3aumio nosydyatenem GpUHaHCOBOWA
yCAyru, npeactaButesieM nony4datensa puHaHCcoBOM ycnyrn, baHkom Poccum nam MHbIM YNOJTHOMOYEHHbIM
OpPraHoM WAW IMLOM B MUCbMEHHOW ¢opme Ha OGymaxkHOM HOCUTesNe UAM B BUAE 3NEKTPOHHOro
[OKyMeHTa 3asB/IeHMe, }Kanoba, npocbba nan npeaioxkeHune, Kacarleeca okasaHUsa MUKPOPUHAHCOBOM
opraHusaumeint GUHaHCOBbIX YCAYT;

3) oHnaiiH-3aem - OOrOBOP MMKPO3aiiMa, 3aKAUYeHHbI C MCMO/Ab30BaHUEM MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" AN MHbIM pa3peLleHHbIM 3aKOHOM CNoco6om, NPU KOTOPOM
B3aMmogencTeme noaydatens GMHaHCOBOM yCAyrn ¢ MMKPOOMHAHCOBOM OpraHM3aument ocylecTeafeTcs
ANCTAaHUMOHHO, M CyMMa 3aiima No KOTOpOMy NpeaocTaB/ieHa Mojayyatento GUHAHCOBOW yCayru B
6e3Hann4YHoOM popme (BK/ItOUan NepeBos, AeHEKHbIX CPpeacTB 6e3 OTKPbITUA cyeTa);

4) oduuManbHbIN  CaUT MUKPODUHAHCOBOW OpraHMsaumMm - canT B WUHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOMW  ceT  "UHTepHeT", cogepKawuii uHGOpMaumio o  AeATeslbHOCTU
MWKPODUHAHCOBOM OpraHM3aLmn, SNEKTPOHHbIA aapec KOTOPOro BKAOYAET AOMEHHOe MMSA, NpaBa Ha
KOTOpoe NpuHagnexKaT MUKPOPUHAHCOBOM opraHn3aumm;

5) nonyyatens ¢$uHaHCOBOW ycayrM - ¢pusmyeckoe avLo (B TOM Yuc/le 3aperucTpupoBaHHoOe B
KauyecTBe WHAMBUAYANbHOTO MPEeANnpPUHMMATENS) WAW  lopuAandeckoe vuo, obpaTuBweecAs B
MWUKPOOUHAHCOBYIO OPraHM3auMil0 C HaMepeHWeM MOJy4YuTb, MOoJlyyalolwee WAM  NojyyYuBLLEe
dUHaHCoBYIO yCayry;

6) POS-MMKpOo3aem - AeHexKHble cpeacTBa, NpeaocTaBAeHHble MUKPOPMHAHCOBOM opraHu3aumen
nonydyaTtento GUHAHCOBOM YCAYrM Ha OCHOBAaHMM AOroBopa MMKpo3aima 6e3 obecneyeHns UCNONHEHMUSA
06a3aTeNbCTB MO TaKOMY IO0rOBOPY B CYET ONAaTbl TOBapa (paboThl, ycayrm) nocpeacTBom nepedncieHms
TaKMX [AEHEeXHbIX cpeacTB MWKPODMHAHCOBOM opraHu3auMeir Ha 6aHKOBCKMI cYeT npoaasua
(ucnonHuTenn) Toeapa (paboThbl, ycnyrum);

7) pecTpyKTypu3aums 3af0/KEHHOCTU - pelleHne MUKPOGUHAHCOBOW OpraHM3auumn B OTHOLIEHUM
33Zl0/PKEHHOCTM nonyyaTens (GUHAHCOBOW YC/Iyru, BAEKyLlee M3MeHeHWe nopsaka v (uam) cpoka
BO3BpaTa U (MAKM) pasmepa 3a40/KEHHOCTM, B TOM YMCNE MOJNHOE WMAW YacTUYHOE MPOLLEHUE CYMMbI
OCHOBHOIO A0/ra U (MAKN) HAYUCNEHHbIX NPOLEHTOB, YMEHbLIEHWE WU HEMNpPUMEHEHWE HEeYyCTOMKK
(wTpada, neHun) 3a HecBoeBPEMEHHbIN BO3BPAT CYMMbl 3alimMa (B TOM YMC/ie MUKPO3aima), paccpoyKka u



(MJ'IVI) OTCPOYKa nnartexa, OTKa3 OT NPUMEHEHNA MeP MO B3bICKAHUIO 3a40/1T*KEHHOCTU 6es ee npoweHnA;

8) camoperynnpyemasa opraHuM3aums - camoperyampyemas opraHusaums B coepe puHaHCOBOro
pblHKa, 06beaMHAOWAA MUKPOOUHAHCOBbIE OpraHW3aumK, AencTBylowas B COOTBETCTBUM C
depepanbHbiM 3aKoHOM OT 13 utona 2015 roga N 223-$3 "O camoperyampyembix opraHM3aumsax B coepe
$UHaAHCOBOTO pbIHKA";

9) ¢puHaHCOBbIE YCAYrU - YCAYTM MO NPEeAO0CTaBAEHUID MUKPO3aliMOB nony4yatensim GpuHaHCOBbIX
ycayr v (nnn) npusieveHMIo IEHEXHbIX CPeACTB NO A0roBopam 3aMma oT PU3NMYECKUX AnLl.

MHble NOHATUA M TEPMUHbLI TPaXKAAHCKOro M APYrUx oTpacsielt 3akoHodaTenscrsa PoccuiicKoi
depepauun, ucnonbsyemble B Hactosuem CTaHaapTe, NPUMEHAIOTCA B TOM 3HAY€HUM, B KaKOM OHM
MCNONb3YIOTCA B 3TUX OTPACNAX 3aKoHoAaTenbcTBa Poccuiickoit depgepaumm.

lnaga 2. Mpasuna npegoctaBaeHmsa MHGOpPMaL MM NosyyaTento
dUHaHCOBOM ycnyrm

Cratb 3. MuHMManbHbIM 06bEM MHPOPMaLMKM, NPEAOCTABASEMON nonyyaTento GpUHaHCOBOM
ycnyru

1. B mecTax oka3aHua GMHAHCOBLIX YCAYT, B TOM YMC/e Ha 0dULMabHOM CaiTe MUKPODUHAHCOBOM
opraHusaumm (B cnyvae ecim MUKPOodMHAHCOBasA AeATENbHOCTb OCYLLECTBAAETCA C MCMNOJ/Ib30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTu  "UHTepHeT"), MUKpodMHaAHCOBaA opraHuMsaums
06na3aHa pasmeLlatb ceayouyo nHpopmaumio:

1) nonHOE M (NPU HaNMYMK) COKpaLLEHHOE HaMMeHOBaHWE MUKPOGUHAHCOBOM OpraHM3aUnn, agpec
MWKPOOUHAHCOBOM OpraHM3auMm B nNpefenax MecTa ee HaxoXAeHua, aapeca 060co6aeHHbIX
noapasgeneHunii MUKpoOUHAHCOBOM OpraHM3aumm, pexxum paboTtbl MUKPODUHAHCOBOM OpraHM3aLmm u
ee 060CobNeHHbIX MOAPa3AeNeHU (PacrnoNoKEHHbIX MO MECTy HAXOMAEHWS COOTBETCTBYHOLLErO
060cob61eHHOro noapasfeneHns), KOHTAKTHbIM TenedoH, Mo KOTOPOMY OCYLLECTBAAETCA CBA3b C
MUKPOPUHAHCOBOM oOpraHusaumen, obuumanbHbii CcalT MUKPODUHAHCOBOM oOpraHusauumn (3a
UCK/IOYEHWEM C/ly4YaeB, KoOrga Haauume oduumanbHOro calita He aABnseTca 06A3aTeNbHbIM),
MHbOPMaUMIo 06 MCNOIb3YyeMOM MUKPOPUHAHCOBOM OpraHM3aumnelt TOBapHOM 3HaKe (Mpu Haamumm), o
daKTe npuBaeYeHNs MUKPOMHAHCOBOW OpraHM3aLMeit K OKasaHUo GUHAHCOBbLIX YCAYr TPETbEro ANLA
Ha OCHOBaHMM rPaKAaHCKO-NPaBOBOro A0rOBOPA WAW AOBEPEHHOCTW, O PErMCTPaLMOHHOM Homepe
3aMMcK PUAMYECKOTO /IMLLA B FOCYAapPCTBEHHOM peecTpe MUKPODUHAHCOBbIX OPraHM3aLnin, 0 YneHcTee
B CAMOPEryanpyemoii opraHmsaumm (BKAoYas MHGopmMaLmio 0 faTe NpMema B YieHbl CaMoperyampyemoli
opraHusaumm), o6 UCKIOYEHUM U3 CaMOpPEeryInpyemon opraHmsaumm (Bkato4vas MHopmaumio o aate
WCK/IOYEHMA N3 YNEHOB CAMOPETYIMPYEMOM OpraHn3aLMm), a TaKKe TeKCT HacToAalwero CTaH4apTa;

2) 0 GUHAHCOBBIX yC/yrax W AOMOJIHUTENbHBIX YCAyrax MUKPOGUHAHCOBOW OpraHu3auuu, B TOM
yKc/le OKasblBaeMbIX 33 LONOJHUTE/IbHYIO NAaTy;

3) 06 ycTaHOBNEHHOM B MMKPOGUHAHCOBOW OpPraHM3aLMM MOpALKE PasbACHEHUA YC/0BUM
[0r0BOPOB U MHbIX AOKYMEHTOB B OTHOLEHUN PUHAHCOBOM yCayrn, KOTOpYo nosyyaTenb GUHAHCOBOW
YCNYTM HamepeH MNoJy4YuTb, a TaKX¥e O Aule, OTBETCTBEHHOM 3a MNPeAoCTaB/eHMe COOTBETCTBYIOLLMX
pa3bsACHEHWI;

4) 0 pMUCKax, CBA3AHHbIX C 3aKNOYEHMEM W UCMOSHEHMeM noaydatenem (GUHAHCOBOWM YCayru
ycnoeuin porosopa 06 oOKasaHUMM (GUMHAHCOBOW YCAYrM, M BO3MOXKHbIX HEraTUBHbIX (PUHAHCOBBIX
nocneacTBuMAX MpPYM WMCNOMb30BaHWMM (GUHAHCOBOM YyCayrM (Bblgade nNOTPEBUTENbCKOTO 3ailima uau
NPMBAEYEHMUN AEHEKHbIX CPEACTB GMHAHCOBOW OpraHM3aLmMein) cornacHo NyHKTY 2 HacToALLEeN CcTaTby;

5) o npaBax nosnyyatena UHAHCOBOM YCAYTM MPU OCYLLECTBJEHUM NpoLeaypbl B3blCKaHWA
NPOCPOYEHHOW 3a4,0/1KEHHOCTY;
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6) o cnocobax u agpecax Ana HanpasaeHUs obpalleHnit NnonydaTenamm GUHaHCOBbIX YCIYrT, B TOM
yncae 0 BO3MOXKHOCTM HanpaB/ieHNa o0bpalLeHnii B Camoperynpyemyto opraHmsaumio U B baHk Poccuu;

7) o cnocobax 3awuTbl NpaB NoaydaTens GUHAHCOBOW YCAYrK, BKAOYAA MHPOPMALMIO O HAANYUK
BO3MOKHOCTU M crnocobax gocyaebHoro yperyiMpoBaHus crnopa, B TOM YMc/ie 0 Npoueaype meavaumm
(NpW HaNWUYUKM COOTBETCTBYHOLLETO YCNOBUSA B A0rOBOPax 06 OKazaHWM GUHAHCOBBIX YCAYT).

2. MuKpoduHaHCOBas opraHuMsauMa npefocTasnser MHPOPMALMIO O pPUCKaX, CBA3AHHbLIX C
HeHaa/eXalmMm UCNOoTHEHMEM noay4vaTenem GUHAHCOBOM ycayrM cBoux 06a3aTenbCT8 MO JOroBopy 06
OKasaHMM (UHAHCOBOI YCAYrM, M O BO3MOMHbIX HEraTMBHbIX (UHAHCOBLIX NOCNEACTBUAX NPU
Ncnoab3oBaHMM GUHAHCOBOW YCAYTK, B TOM YNUCAE:

1) HPOpPMaLMIO O BOSMOKHOM YBENNYEHUM CYMMbI PAacXog0B Nosyyatens UHAHCOBOM yCyru, No
CPaBHEHMIO C OXMOAEMON CYMMOW PacxogoB, NPU HECBOEBPEMEHHOM MCMONHEHMM 06s3aTeNbCcTB NO
Aorosopy 06 okasaHuuM GUMHAHCOBOM YCAYTM M O MPUMEHAEMON K nosyyatento GpUHAHCOBOM YCayru
HeycToiKe (wTpade, NeHu) 3a HapylweHWe 065a3aTeNbCTB MO A0roBopy 06 OKasaHMM GUHAHCOBOM yCAyru;

2) uHbopmaumMio O TOM, 4YTO MpUB/EKaemble MUKPODUHAHCOBOM OpraHM3aumen 3ammbl OT
dOU3MYECKMX NUL, He ABAAIOTCA BKNAAAMM, MPUHUMAEMbBIMU KPEAUTHbIMM OpraHM3aumMaMu, U He
3aCTpaxoBaHbl B cMcTeMe 06A3aTeIbHOrO CTPaxoBaHWA BKAAA0B Ppu3MYecKmx aunu, B 6aHKax Poccuiickol
depepauuny;

3) nHdopMaLMIO O PUCKAX HEBO3BPATA AEHENHbIX CPEACTB, NMPUBIEKAaEMbIX MUKPOPUHAHCOBOW
opraHusaumer ot nosayyateneit GUHAHCOBBIX YCAYr MO AOrOBOPAM O NPUBAEYEHUWN [AEHEXKHbIX CPEACTB
(3alima, nHBeCTUpPOBaAHKA), a TaKKe nyTem npuobpeTeHns nonyvatenamm GUHAHCOBBIX YCAYr LEHHbIX
6ymar, BbinycKaemMbiX MUMKPODUHAHCOBOW OpraHU3aLmen.

3. MuKkpoduMHaHCcoBas opraHusauMa obssaHa NpegocTaBMTb NosyyaTento GUHAHCOBOM ycayru
MHPOPMaUMIO, LOCTAaTOYHYIO ANA NPUHATUA 06OCHOBAHHOIO PeLLeHMA O LenecoobpasHOCTU 3aKNoUeHUA
[0roBopa NoTpebUTeNbCKOro 3aima Ha npegsiaraembix MUKPOPUHAHCOBOKM OpraHusaumelt yCnoBusx, B
YaCcTHOCTM, COOBWUTL O HEoBXOAMMOCTM BHMMATE/NbHO MPOAHAaNM3MPOBaTb CBOE (¢UHAHCOBOE
NONIOXKEHWE, YYNUTbIBAA, B TOM YMCNE, Credytolwme GpaKkTopsbi:

1) copasmepHOCTb A0/ITOBOI Harpysku noaydyatens GUHaHCOBOM yCAyrn ¢ TEKYLWUM GUHAHCOBbLIM
NoJIOXKEHUNEM;

2) npegnosiaraemble CPOKM U CyMMbl NOCTYNNEeHUA OeHeXXHbIX cpeacts AnAa UCNoJIHEHUA CBOUX
0653aTeNnbCTB NO A0roBopy 06 oKasaHWM GUHAHCOBOW yCIyrM (NepuoamMyHOCTb BbiNAaTbl 3apaboTHOM
naaTbl, NOMYYEHUA UHBIX LOXOA0B);

3) BEpPOATHOCTb HACTyN/JeHUA OBCTOATENbCTB HENPEOAOMMON CUMbl U WMHbIX OBCTOATENLCTB,
KOTOpble MOryT NPUBECTM K HEBO3MOXHOCTM UCNOIHEHUA CBOMX 06A3aTeNbCTB NO 40roBopy 06 OKasaHun
duHaHcoBOM ycnyru (B TOM umncne, notepa paboTbl, 3a4epsKKa noaydyeHusa 3apaboTHOM NAaTbl U UHbIX
BMAO0B A0OXOA0B MO HEe 3aBUCALMM OT Nosyyatens GUHaHCOBOW YCAYrM NPUUYMHAM, COCTOSHME 340P0BbA
nonydyatens ¢GUHaAHCOBOM YCAYrM, KOTOPOe CMoCOBHO HeraTMBHO MOBAMATbL Ha TPYAOYCTPOMCTBO W,
COOTBETCTBEHHO, NOJIy4YEHMEe A0X0Aa).

4. MukpodurHaHCOBaA OpraHusaums obs3aHa NpPefoCTaBUTbL MoayyaTento GUHAHCOBOMN yCayru
MHPOPMaLMIO O TOM, YTO CBEeAEHMA, NPesoCTaBieHHble nosyyatenem GUHAHCOBOW YCIyrM B OTBET Ha
3anpoc MUKPOOUHAHCOBOW OpraHU3aLmMmM B COOTBETCTBMM C MYHKTOM 1 cTaTbm 9 HacToswero CTaHaapTa,
MOTYyT OKas3aTb B/IMSIHME Ha WMHAMBUAYa/bHblE YC/OBUA 3aK/l04aemMoro AOroBopa NoTpebuTenbcKoro
3alima.

Cratbs 4. MpUHUMNbI M NOPAAOK NpeaocTaBAeHus MHPopMauum noayyatensim GUHaHCOBbIX YCayr

1. UHdopmauumsa, ykasaHHaa B ctatbe 3 Hactosuwiero CrtaHaapTta, AOBOAUTCA MUKPOPUHAHCOBOM



opraHusaumuer oo nonydatenein GUHaHCOBbIX YCAYT:
1) Ha paBHbIX NpaBax M B paBHOM 0bbeme A/1A Bcex nony4datenein GUHaHCOBbLIX YCAYT;
2) 6becnnaTHO, C Y4ETOM MYHKTa 3 HACTOALWEN CTaTbMy;

3) Ha pycCKom fA3blKe, U AOMNONHUTENbHO, MO YCMOTPEHUIO MUKPOPUHAHCOBOM OpraHU3aLmumn, Ha
rocyaapcTBeHHbIX fA3blkax cybbekToB Poccuiickont Pepepaumm m (MAM) poaHbIX A3bIKax HapoaoB
Poccuiickoin Pepgepaunu;

4) B poctynHoi ¢dopme, obecneumBatoLLel pasbACHEHME CNeLMabHbIX TEPMUHOB (B Clydae Mx
HannumaA). B 4acTHOCTM, MMKPOGUHAHCOBAA OpraHM3aLma oba3aHa obecneunTb, 4TOObI NpesoCcTaBAseMan
nosyyaTenam GuHaHCOBbIX YCNYr MHGOPMaLMA U CoAepIKaHME JOKYMEHTOB Obl/IM MOHATHbLI U AOCTYMHbI
nosiydaTenam GUHAHCOBBIX YCAYT, HE MMEIOLWMM CreLmanbHbIX 3HaHW B 061acTn duHaHcoB. Mpn sTom
He OO0MYCKaeTca MCKaXKeHne WMHbopMaumun, NpusBoAsAllee K HEOAHO3HAYHOMY WAWU LBYCMbICIEHHOMY
TO/IKOBAHWIO YCNOBUIA GUHAHCOBOWM yCAyru;

5) B COOTBETCTBUU C 0BCTOATENLCTBAMU HA MOMEHT npenoctaBneHUA;

6) B cnyyae npenocTtaBieHns MHGopmaLmm Ha BymaxKHOM HocuTene, C UCMOIb30BAaHUEM XOPOLLO
yntaemoro wpudta M B COoTBETCTBUM C CaHUTApPHbIMKU MpPaBMAaMKM U HOpmaTMBaMK "TUrneHnYeckue
TpeboBaHMA K M34aHMAM KHWXKHbIM ana B3pocabix. CaHlMunH 1.2.1253-03", ytBepKAeHHbIMM [NaBHbIM
rocyAapCcTBEHHbIM CaHMTapPHbIM Bpavom Poccuitckoit Peagepaunm 30 mapta 2003 roaa.

2. Ona npepoctaBneHva WHPopmaummn nosyyatento ¢GpuHaHCOBOM YCayrM MUKPodUHAHCOBaAA
opraHusauma obs3aHa MCNONb30BaTb COrNAaCOBAaHHblIE C nNojydyatenem QUHAHCOBOM Yycayrn npu
3aK/t04eHMM foroesopa 06 okasaHWM GUHAHCOBON YCYrM MHGOPMALMOHHbBIE HOCUTENU U KaHaA/bl CBA3W,
BK/tOYas, NO KpanHel mepe, TenedOoHHYO 1 NOYTOBYIO CBS3b, @ TAaKXKe coobLeHne nHpopmaLmm Yepes
oduUMaNbHbIA CaNT MUKPODUHAHCOBOM opraHmnsaumm (Npu HanMuuu nocnegHero). MukpodurHaHcoBas
opraHusauma obssaHa obecneynTb BOIMOKHOCTb B3aMMOLENCTBUA C NosiydaTesem GUHAHCOBOM yCayru
Nno TeM KaHasaMm CBf3M, KOTOPbIe MCNO/b30BaNCh NoayYaTesieM GUHAHCOBOM YCNYTM NPU 3aKIH0YEHUN
aorosopa 06 okazaHUM GUHAHCOBOW ycayru.

3. MuKpoduHaHcoBana oOpraHusaumMa Mo [OroBopy MNOTPebuTeNnbCKoro MUKposaima obasaHa
6ecnnatHo (Ho He 6onee oAHOro pasa NO OAHOMY [OroBopy 06 OKasaHWM (GUHAHCOBOW YCAyru) u
HeorpaHMYeHHOEe YNCN0 Pas 3a NAaTy, He MPEBbILLAOLLYI0 PACXOA0B HA U3rOTOB/IEHWE COOTBETCTBYHOLLLETO
[OKYMEHTa, NpefocTaBuUTb NoJjiyyatento GUHAHCOBOM yciyrM no ero TpeboBaHWIO 3aBepeHHble
MWUKPODUHAHCOBOW OpraHM3aLMen Konuu cienyrolwmx AOKYMEHTOB UM 060CHOBaTb HEBO3MOMKHOCTb
npenocTaBAeHMUA TAKUX OKYMEHTOB:

1) noanUCcaHHbIN CTOPOHAMMU AOKYMEHT, COAEPMKALLMA UHAMBUAYAIbHBIE YCIOBUA AOroBopa o6
OKaszaHun pUHaAHCOBOM yCayru;

2) nognucaHHoe nosiyyatenem GUHaAHCOBOW YC/Yrn 3aAB/eHNe Ha npeaocTasneHue 3aima (ecam
opopmIeHNe TaKoro 3asABfieHWa 06A3aTe/IbHO B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuidcKoin
depepaunn);

3) [AOKYMEHT, MOATBEpPrKAalOWMI Bblgayvy nosydyatento ¢uHAHCOBOM ycayrnm 3anma (opzep,
NAaTeXHOe MNOopyyYeHWe, CNpPaBKa O MEPEeYUC/IEHUWN OEHENKHbIX CPeACTB Ha 3/IeKTPOHHOE CPeacTBO
nnartexa), a Ana POS-MUKPO3aiMOB - LLOKYMEHT, NOATBEPKAAIOLLMIA NepeyncieHme SEeHEKHbIX CPeacTB
B MN0/1b3Yy Nnosiyyatens GUHAHCOBOM yCayru;

4) cornacua, npefocTasieHHble noaydatenem GUHaHCOBOW YCAYrM BO UCNONHEHME AeNCTBYIOLWLErO
3aKoHogaTenbcTBa Poccuitickon degepaumu, peryanpyowero nopaaok B3bICKAHMA NPOCPOYEHHON
3a[10/13KEeHHOCTY;
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5) [OOKYMEHT, NOATBEPKAAWMIA MNOSHOE WCMOJHEeHWE noaydyaTenem OGUHAHCOBOW yCayru
06s3aTeNbCTB NO A0roBopy 06 0KasaHUKM GUHAHCOBOW yCAayrK.

4. B cnyyae ecnum OKYMEHTbI, yKasaHHble B MoAnyHKTax 1, 2 u 4 nyHKTa 3 HacToALwel cTaTb, 6bian
nognucaHol nosayyYatenem ¢uUHAHCOBOM YCAYyrM aHANOrOM COOGCTBEHHOPYYHOM nognucu (BKAtOYas
SNEKTPOHHYIO MOAMNUCH), MMKPOPUHAHCOBAA oOpraHM3auma obecneumBaeT noay4vaTento ¢GUHAHCOBOM
YCAYyrM [OCTYN K 3/IEKTPOHHBIM KOMWUAM YKa3aHHbIX [AOKYMEHTOB C BO3MOXHOCTbIO MpocMoTpa W
CKAQUMBAHMA TaKUX LOOKYMEHTOB A0 MNOJAHOMO WCNOJAHEHUS MWKPOPUHAHCOBOM OpraHM3aumein wu
nosay4atenem GpUHaAHCOBOM yCayrM 06A3aTeNbCTB N0 AOrOBOPY 06 OKazaHUM GUHAHCOBOM YCAYTU.

5. JIoKyMeHTbl, yKa3aHHble B NMyHKTe 3 HacToAlWen CTaTbM, COCTABAAIOTCA Ha PYCCKOM A3blKe U
pacneyaTbiBalOTCA C UCMO/Ib30OBAaHMEM XOPOLLO YMTAaeMOro WwpudTa U B COOTBETCTBMM C CaHMUTAPHbIMU
npasuaamm n HopmaTmeamm "TurneHnyeckune TpeboBaHMA K U3L4aHUAM KHUKHbBIM gnA B3pocabix. CanlmH
1.2.1253-03", yTBepXAeHHbIMX [1aBHbIM TOCYAAPCTBEHHbIM CaHMTAPHbIM Bpayom Poccuiickoi
depgepaunm 30 mapta 2003 roaa.

6. [JOKyMeHTbl, yKa3aHHble B noanyHKTax 1 - 4 nyHKTa 3 HacToAWEN CTaTbW, NPEeAOCTaBAAOTCA B
TeueHue 10 (gecatn) paboumx gHel co AHA perncrpauuM COOTBETCTBYIOLWLEro 3amnpoca OT nosyyaTens
duHaHcoBoM ycnyrn B "MypHane peructpaumm obpaweHuin". [JOKYMEHT, yKasaHHbIA B nognyHKTe 5
NyHKTa 3 HacToALLEN CTaTbW, NpeaocTaBaseTca B TedeHue 1 (ogHoro) paboyero gHA co AHA perncrTpaumnm
COOTBETCTBYIOLLErO 3anpoca oT nosyyatena puHaHcoBol ycnyrun B "HypHane peructpaumm obpateHnin'.
Ecnv gOKYMEHT, yKa3aHHbIW B NyHKTe 3 HacToAWEelN cTaTbn, 0bopMAseTca TPETbUM IMLOM NO MPUYnHE
yyacTusi 3TOro /iMua B COOTBETCTBYIOLLEM onepauum ¢ nosydyatenem ¢GUHaHCOBOW YCAYrU, CPOK
npeaocTaB/ieHNs AOKYMEHTa MUKPODUHAHCOBOM OpraHM3aLmen yBeIM4MBaeTCA Ha CPOK, Heobxoammbii
ANf 3anpoca 3TOro [IOKYMeHTa, 04HaKo He 6onee yem Ha 5 (nATb) paboumx aHelr. Ecam obpauieHne
nosiyyaTtens GMHaHCOBOM YCAYrK COAEPKNUT MOMUMO TpeboBaHMA 0 NPeaoCTaB/IEHMUM LOKYMEHTOB TaKKe
MHble TpeboBaHUA UK BONPOCHI, MUKPODUMHAHCOBAsA OpraHu3aLmMsa BnpaBe NnpeaocTaBUTb YKa3aHHbIe B
MyHKTe 3 HacToALWEN CTaTbW AOKYMEHTbI MPU OTBETE Ha TaKoe obpalleHne B CPOK, YKa3aHHbIN B NyHKTe 3
cTatbu 19 HacToAwero CtaHaapTa.

Cratbas 5. OcobeHHOCTM npegoctaBiaeHns  uHPopmaumm Ha  oduumanbHOM  caliTe
MWKPODUHAHCOBOM OpraHU3aLmm

1. Hannuue od)mu,maanoro canTa aBnseTca obasaTeNibHbIM AanAa MMKpOd)MHaHCOBOVI KOMMaHWn.

2. MnUKpodMHaHCOBbIM OpraHn3aLmMam pekomeHayeTca obecneymTb Haauume cneumanbHoOn Bepcum
oduLUManbHOro caiTa aAna cnabosmaaLLmX.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 3 cTaTbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

3. OduuManbHbI  CaUT MMKPOPUHAHCOBOM OpraHM3auMM OO/KEH coAeprkaTb pasgen,
OMNWCbIBAIOLLMIA CTPYKTYPY CaliTa, MO3BOAOWMIA B AOCTYNHON popme onpesesiuTb MeCTOHaxoXaeHue
KaXKgoM cTpaHuubl odpuULMaNbHOIO caitTa B 3TOM CTPYKTYpE.

4. NHdbopmaums, pasmewjaemans Ha odPuUUMANBHOM CanTe MUKPOPUHAHCOBOM oOpraHusauumu,
[AOJI}KHa OTBeYaTh CeayolmMm TpeboBaHUAM:

1) nHbopmaums A0NXKHA ObITb KPYr1OCYTOYHO AOCTyMHa nosydatento GpuHaHCOBOM ycayrn Ha
PYCCKOM fi3blKe AN O3HAaKOMJ/IEHUS M UCNONb30BaHMA, 6e3 B3MMaHMA NnaTbl 33 O3HAKOMJIEHME C
nHpopmauuein nan nHoe ee UCNosib3oBaHMe U 6e3 UHbIX OrpaHUYEHUI;

2) nHpopmauma AoNXKHa BbITb AOCTyMHa noay4vatento GUHAHCOBOW YCAYrU C MCMNONb30BaHUEM
6€ecnnaTHOro UK WMPOKO PacnpocTpaHeHHOro NPOrpamMmmMHOro obecneyeHms;
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3) MHbopmaLMA He JOoMKHA BbITb 3aWNPPOBAHA WM 3aLMLEHA OT AOCTYNA MHbIMU CPEACTBAMM,
He No3BO/AIOWMMM OCYLLLECTBUTb O3HAKOMJ/IEHUE NoayyaTens GUHAHCOBOW YCIYTU C ee CoAepIKaHUeM,
6e3 MCcnosib30BaHMA MNPOrPAaMMHOro obecneyeHus WAM TEXHUYECKUMX CPeAcTB WHbIX, yem Beb-
0b603peBaTesib AN 06LWEeA0CTYNHOE HBecnnaTHoe NporpammHoe obecnedeHune. [ocTyn K MHGoOpmaLmu,
pasmeleHHON Ha oduUMANbHOM CcaiiTe MUKPODMHAHCOBOM OpraHMsaumm (3a WCKAYEeHWeM
MHPOPMaLMK, Pa3MELLEHHOW B NMYHOM KabuHeTe nosyyatens GUHAHCOBOW yC/yrun), He MOXKET 6biTb
obycnosneH TpeboBaHMEM perucTpaumu nonydyatens GUHAHCOBOW YCAYrM WMAM MPEeLOCTaBAEHUS UM
NepPCOHaNbHbIX AaHHbIX, @ TaKKe TpeboBaHWEM 3aKNOUYEHUA UM IMLLEH3NOHHBIX UK UHbIX COTNALEHNN.

5. Paszgen oduuymanbHoro cata MMKpPODUHAHCOBOM oOpraHusaumMm c uHpopmauueir ob atoi
MWKPOPUHAHCOBOIM OpraHM3auMM W YCNOBUAX OKA3blBAaEMbIX €10 (UHAHCOBBIX YCAYr, MoAJjerKallen
pacKpbiTUO B cooTBeTcTBMU ¢ PepepanbHbiMm 3akoHOM oT 21 pekabps 2013 roga N 353-#3 "O
notpebutenbckom Kpegute (3aiime)", PepepanbHbiM 3akoHOM oT 2 mtona 2010 roga N 151-3 "O
MWKPOPUHAHCOBOIN AeATENbHOCTM U MUKPODUMHAHCOBbLIX OpraHM3aumsax”, WHbIMKU depepanbHbIMU
3aKoHamn Poccuiickoin ®epepaumm, a TakKe MPUHATBIMWM B COOTBETCTBMM C HUMWM HOPMATUBHbLIMM
aKTamu, [O0/KeH ObiTb KPYrNoCyTOYHO AOCTyneH AnA aBTomaTudeckon (6e3 y4yacTma 4venoBeka)
06paboTKM MHGOPMALMOHHBIMW CUCTEMAMM B OAMH Nepexoq, No FMMNepCcCbl/IkaM C FNaBHOM CTPaHULbI
odULManbHOro canta MMKPOPUHAHCOBOM OpraHN3aLUMN.

KoHcynbTaHTlAKOC: NpumeyaHue.
MyHKT 6 cTaTbn 5 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

6. CymmapHas AAUTeNbHOCTb MepepbiBOB B paboTe oduuManbHOro caiita MMKPOdMHAHCOBOWM
opraHuMsaumMmM namMbo CcTpaHuubl B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT",
coAepiKawmx MHOOPMALMIO, YKa3aHHYI0 B MyHKTe 5 HacToALel CTaTbM, He AO/KHA NpesblwaTb 4
(ueTbipex) uacoB B MmecAL (33 UCKAOYEHMEM MEPEpPLIBOB, CBA3aHHbIX C 06CTOATE/NbCTBAMMU
HeNpPeoaoIMMON CUAbI, NOATBEPKAEHHbIMM PELIEHUAMM (3aABNEHMAMM) KOMMNETEHTHbIX OPraHoB
rocy4apCTBEHHOW BNAcCTM M YMNOJAHOMOYEHHbIX OpraHusaumii, Anbo c AEUCTBUMAMM TPETbUX AN,
NOATBEPXKAEHHbIMU COOTBETCTBYIOWMMMU AOKYMEHTAMM, BblAAHHbIMW OpraHamM rocyAapCTBeHHOM
BNACTU, U (MNN) CTOPOHHUMU OPraHM3aLUAMU, UMEIOLLMMU TEXHUYECKYIO BO3SMOXHOCTb GUKCALMM TaKUX
OEeVCTBUI TPETbUX InLL).

KoHcynbTaHTlAtOC: NpuMeyaHue.
MyHKT 7 ctatbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

7. MuKpoduHaHcoBan opraHM3aumsa oba3aHa obecneunTb nonyyatTento pUHAHCOBOM yCaAyrn AOCTyN
B JIMYHOM KabuHeTe nonydyatens ¢UHAHCOBOWM ycayru (ecnm Takon cnocob B3aMmoaencTsma C
nosay4yatenem GUHAHCOBOM YCAYrM NPeayCMOTPEH 4OroBopom 06 oKasaHuu GUHAHCOBOWM yCayru), Kak
MWUHUMYM, K cnegytowein nHbopmauuu:

1) vHAnBMAYaNbHblE YCAOBUA 40r0BOPa NOTPEBUTENBCKOro 3aiMMa, a B C/lydae UX U3MeHeHUs nocne
3aK/0YEHMA YKa3aHHOMo A0roBopa - C y4eTOM M3MEHEHWIM, BHECEHHbIX B AOrOBOP NOTPEBUTENbCKOro
3anMma;

2) rpaduK nnaTexken No 4OroBopy NOTPebUTENbCKOrO 3aliMa, a B C/IyYae ero U3MeHeHMUs - C y4eTom
U3MEHEeHUH;

3) CTpyKTypa 1 pasmep TeKyLLein 3a40/KEeHHOCTM noyyaTens GUHAHCOBOM yCayru.

Mnasa 3. NpeaocraBneHne MHGOPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeNIbHOCTM MUKPOPUHAHCOBOM OpraHM3aumm

Cratbss 6. OCHOBHble NPUHLMMbLI MpeaocTaBAeHns MHOOPMaLMM PEKNAMHOro Xapaktepa o
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AeATENbHOCTU MMKpOd)MHaHCOBOVI opraHnsauunun

1. OcHOBHbIMM npuHUMnamm npeaocrtaBsieHnA MHd)OpMaLI,MVI PEKNAMHOI0O XapaKTepa ABAAKOTCA
,D,O6p0COBECTHOCTb, NOZIHOTA N OCTOBEPHOCTb COO6LLI,aeMbIX CBE,D,EHMl\;I.

2. MukpodmHaHcoBasa opraHusaLma Brpase BbibpaTb popmy, cnocob 1 cpeacTsa peknammpoBaHma
cBOMX (UHAHCOBLIX ycayr ¢ yyeTom TpeboBaHWI AeNCTBYOWEro 3akoHoaaTenbcTBa Poccuinickoit
depgepaunm n Hactoawero CtaHaapTa.

3. UHpopmauma peknamHoro xapakrtepa Ao/iKHa ObiTb odpopmieHa TakMm obpa3om, 4YTobbl He
3n10ynoTpebnatb gosepuem noaydyatens GUHAHCOBOMN yCayru U (MK) He IKCNAYaTUPOBATb HEAOCTATOK Y
nosay4atens GUHAHCOBOM YCAYTM ONbITA U 3HAHWNA.

4. HdopMauma pekNaMHOro XapakTepa He AO/IKHA COAEPMKaTb KaKUX-TMBO TEKCTOBLIX, 3BYKOBbIX
WUAWM  BM3yaibHbIX O06palLEeHWUA WAW 3aABNEHWIA, KOTOpble MPAMO MM KOCBEHHO, NOCPeaCcTBOM
3aMaNynBaHUA, ABYCMbICNIEHHOCTU UK NPeyBeANYeHMs, MOryT BBECTU NoaydaTens GUHAHCOBOM yCayru
B 3a6/1y}KAeHWNe, B YaCTHOCTU, B OTHOLLEHMM YCOBUIA GUHAHCOBOW YCAYrM, KOTOPbIe MOTYT NOBAUATbL Ha
BbI6Op NonyyaTens GuUHaHCOBOW yCayru.

Ctatba 7. OCOBEHHOCTM MHTEPHET-PEKNAMBI

1. MukpoduHaHCOBas oOpraHM3auMa-peknamogaTenb He BNpaBe MCNO/b30BaTb GUPMEHHOe
HaMmeHoBaHMe U (UAK) TOBAPHbIN 3HAK MHON MUKPODUHAHCOBOM OpPraHM3aLMN B KayecTBe KAoUeBbiX
CNOB MPU pPasMELLEHUN KOHTEKCTHOM peKknambl B MHPOPMALMOHHO-TENNIEKOMMYHUKALLMOHHOM CeTu
"NnTepHeT".

2. MukpodunHaHCcOBasA opraHM3auMA-pekNaMogaTeNlb B LENAX HeaonylweHus npenoctaBiaeHus
nosay4yatento GMHAHCOBOW YCAYrM HEAOCTOBEPHON MHPOPMALMKM He LO0NKHA MPUMEHATb MACKUMPOBKY
obuuManbHOro canTta (KN0aKuHT) nog oduuManbHbIA CalT APYron MUKPOOUMHAHCOBOKN OpraHu3auumy,
obHapoaoBaHHbIM paHee. MUKpoPUHAHCOBAA oOpraHM3aumsa, nog Beb-caiiT KOTOPOM MNpPOU3BOAUTCA
MaCKMpPOBKa, BNpaBe 06paTUTLCS B CAMOPErYIMPYEMYIO OpPraHM3aL Mo, Y1EHOM KOTOPOW OHa ABASETCS, C
npeacTaBNeHNEM [0Ka3aTeNbCTB KAOAKMHIa M ¢ TpeboBaHMeM 06 obecrneyeHMM 3alMTbl MpaB U
MHTEPECOB MWKPODMHAHCOBOM OpraHM3aumu, nod oduuManbHblM CalNT KOTOPOM NPOU3BOAMTCA
MacCKMpOBKa.

3. MuKkpodmHaHcoBan opraHM3aLmMa-peKaMmogaTte b He BNpaBe UCMNOb30BaTb 411 PeKAambl CBOMX
YyCAyr nporpammbl  ANA  3/1eKTPOHHO-BbIMUCAUTENBHON MalUUHbI, KOTOpble NpeAHasHauyeHbl AaA
n3MeHeHMa WHbopmaumn, obpabaTbiBaemolt NoCpPeaCcTBOM MHOW MNPOrpaMmbl A/ SNEKTPOHHO-
BbIYMC/IUTENBHOM MaLUWHbI, NpeAHa3HAaYeHHOM A/1a Nosy4yeHusa A0cCTyna K caiTam B MHPOPMaLMOHHO-
TeNIeKOMMYHMKaUUOHHOM ceTn "UHTepHeT", n (Mnn) ana coBepLleHUs UHbIX AeNCTBUIA, CBA3aHHbIX C TaKOW
MHbopmaumeit (bpaysepHble NaarmHbl).

Mnasa 4. NMpaBuna B3auMoAencTBuA MUKPOPUHAHCOBLIX OpraHM3aumi
C nonyyatensimm GUHaHCOBbIX yCayr

Cratbs 8. Obwwe npaBuna B3aMMOLENCTBUA MUKPOPUHAHCOBBLIX OPraHM3aLMii C NoayYaTeNnsimm
$UHaHCOBbIX ycayr

1. B cnayyae BO3HWKHOBEHMA Yy MosyyaTena ¢GUHAHCOBOW YCAyrM BOMPOCA MO MPUMEHEHWUIO
3aKoHogaTenbcTBa Poccuiickoit degepaummn, peryampytoLero B3aMMoOTHOLLIEHNA CTOPOH Mo A0roBopy
06 OKa3aHMM GMHAHCOBOW YCAYrM, MMKPODUHAHCOBaA opraHMsauma 0b6s3aHa NpeaoCcTaBUTb NoayYaTento
$MHAHCOBOW yCAYrM MOTUBUPOBAHHLIA OTBET MO CYLLECTBY TaKOro BOMPOCa U MHble COOTBETCTBYIOLWME
pasbAcHeHuA. Mpu 3TOM MUKPOOMHAHCOBAA OpraHM3auMa He BMpaBe 3aHMMAaTbCA AEATENbHOCTbIO,
CBA3AHHOM C KOHCY/bTMPOBaHMEM nosyyatenein GUHaAHCOBLIX YCAYr (B TOM ymcae GUHAHCOBbLIX YCAYT,
OKa3blBaemMblX ApyrMmy GUHAHCOBLIMM OpraHMsaumMamMu) MO BOMPOCAM NPUMEHEHWA METOAOB MU



cNocoboB YKNOHEHMA OT yNnaThl A0Ara U (Mnn) n3berkaHna OTBETCTBEHHOCTU 3a ero Heynaaty, a Take Mo
APYTMM aHanormyHbim Bonpocam. B cnyyae obpalleHus nonydatens GUHaHCOBOM yCAyrM 3a YCTHOM
KOHCYNbTauMel NpeenbHblii CPOK OXKMAaHUA B odepeam He MOKeT npeBbiwaTth 30 (TpMAauaT) MUHYT.

2. B peAatenbHocTH MMKpOd)MHaHCOBOﬁ opraHnsaumnMm He AOonyCKaeTtcA nNpuUuMeEHEHNE
He,CI,O6p0COBECTHbIX NPaKTUK, B TOM YUCne:

1) nepepaya MUKPODMHAHCOBOW oOpraHusaumeinn B OI0OPO KPeaUTHbIX WUCTOPUN UAU  UHble
OpraHusaLmMm HegoCTOBEPHON MHPOPMALMKN C LLEeNbIO BOCMPENATCTBOBATb 3aK/NOHMEHUIO MOy4vaTenem
dnHaHCcoBOM ycnyrn gorosopa 06 oKasaHnn GUHAHCOBOM yCayrn ¢ Apyroin GUHAHCOBOM opraHM3aumeir;

2) OKa3aHMe NCUXO0IOTMYECKOTO AaBAeHMA Ha NoydaTens pUHAHCOBOM YC/YTU C Le/iblo CKIOHEHUSA
K BbIOOPY TOW MAM UHOW GMHAHCOBOWM YCNYTU;

3) cTUMynupoBaHUe 3aKNUYeHUA noaydaTenem GUHAHCOBOM YCNYrM MHOrO A0roBopa 3ama C
LeNblo BO3BpaTa NepBOHaAYaNbHOrO 3aiima, opOpPMIEHHOro Noslyyatenem GUHaHCOBOW YCAYTM Ha NyYLInNX
AN HEero ycnoBuaAx;

4) npemupoBaHMe pPabOTHUKOB MUKPOPUHAHCOBOM oOpraHM3aUuM 3a peanunsauuio mep,
HanpaB/IEHHbIX UCK/IOYUTENIbHO Ha YBE/IMYEHUE pasmepa 3af0/IKEHHOCTU nosyyatenein GUHaAHCOBbIX
yCayr.

Cratba 9. MHbopmaumsa, 3anpawmBaemas MMKPOOMHAHCOBOW oOpraHM3aumen y nosydatens
$dUHAHCOBOM yCNyrn 40 3aKA0YEHUA A0roBOpa NOTPEOUTENbCKOro 3aMMa

1. [lo 3aK/o4eHus [oroBopa NOTPebUTeNbCKOro 3aima WAM NPUHATUA noaydatens GUHaHCOBOM
ycayru Ha obecnyKmMBaHue, 04HaKo, B 1l060M cyyae, He peske 1 (ogHOro) pasa B ros, MMKpodUuHaHcoBas
opraHusauma obsasaHa 3anpocuTb y NoaydaTtens GUHAHCOBOM YCAYrU CAeayioLLyo MHGOPMaLMIO:

1) o pasmepe 3apaboTHOM NAATbI, HAAMYUMN UHBIX UCTOYHMKOB 4,0X043 U AEHEXKHbIX 06A3aTeNbcTBaAX
nosiy4aTens GUHAHCOBOWM yCayru (Mpu paccCMOTPEHMM 3aABAEHMA Ha NoydYeHMe NoTPebUTENbCKOro 3alima
Ha cymmy, npesbiwatowyto 3 000 (Tpu Tbicaum) pybneit). Mpu aTom B OTHOLWEHUM POS-mUKpo3saiimoB
MWKPOPUHAHCOBAA OpraHM3auMa BMpaBe YCTaHaB/AMBaTb OCOObIM MOPAJOK NpPeaoCTaB/ieHUs
MHbOPMaUMM O pasmepe 3apaboTHOM NAATbl, HAMUYMM MHbIX WMCTOYHUKOB A0X0A3 W AEHEXKHbIX
ob6s3aTenbcTBax nosyyatensa GUHAHCOBON ycayru;

2) 0 BO3MOXKHOCTM NpeaocTasiaeHus obecnevyeHns UCNOSHEHMA Nosydyatenem GUHAHCOBON yCayru
0653aTeNbCTB MO A0roBopy 06 OKasaHUM GpUHAHCOBOM yCyrv (B TOM YMCie 3a10r, NOPYYNTENbCTBO), B
C/lyyae, ec/iu npefocTaBieHne obecneyeHus MPeaycCMOTPEHO YCIOBUAMM AOroBopa 06 OKasaHuu
duHaHCcoBO ycnyru;

3) o cyaebHbIx cnopax, B KOTOPbIX Nosiyyatenb GUHAHCOBOM YCAYrM BbICTYNaeT OTBETYMKOM (npu
PacCMOTPEHUN 3aABIEHNA HA NoayYeHue NoTpebuTenbcKoro 3alima Ha cymmy, npesbiwatowyto 30 000
(TPnAauaTh Thicau) pybneit);

4) 0 HaNMYMKM B COBCTBEHHOCTM NoyYaTenss GUHAHCOBOM YCAYTU ABUMKMMOTO U (MAN) HEABUNKMMOTO
MmyllectBa (NMPM PacCMOTPEHUM 3aABAEHMA HA MOJydYeHMe NoTPebMTeNbCKOro 3aiima Ha Cymmy,
npesbiwatoLtyto 100 000 (cTo Thicay) pybnen).

Cratbs 10. OcywecTBNeHNE OLLEHKWN NaaTexKecnocobHOCTU NoslyyaTens GpUHAHCOBOM yCayru
1. MUKpodUHaHCOBas OpraHM3aumMa MpU PacCMOTPEHUWU 3aABJEHUS MNoJsydyatens GUHAHCOBOW

YCAYTM Ha nosyyeHue noTpebuTenbckoro 3alima B 06A3aTeNbHOM MOpPSAKe NPOBOAUT OUEHKY
NAaTexXecnocobHOCTM noayyaTens GUHAHCOBOW yCayru.

2. [nAa OUEHKM A0NrOBOM HarpyskM MUKPOGMHAHCOBaa opraHusauma obssaHa 3anpocuTb y



nosyyaTtensa ¢GuUHaAHCOBOWM ycayrn, obpaTmMBLIErocs B MMKPODUHAHCOBYIO OPraHM3aLMIo C 3aABAEHNEM Ha
nosyyeHme noTpebutenbckoro 3aMma Ha cymmy cebie 3 000 (Tpex Tbicau) pybnen, cneaytouLyto
nHpopmaumto:

1) 0 TeKyLMX AeHEeXKHbIX 06s83aTenbCTBaXx;

2) 0 MepumogMYHOCTM M CYMMaX MaTexKelh Mo yKasaHHbIM MnosydyaTenem ¢GpUHaHCOBOM ycCayru
obAsaTenbctBam. Mpu 3TomMm B oTHOWEHUN POS-MUKPO3aMMOB MUKPODMHAHCOBAsA OpraHusaLma Bnpase
He 3anpalmBaTb MHPOPMALMIO O NMEPUOANYHOCTU NAATEXeN No yKasaHHbIM nosydyaTesem puHaHCOBOM
ycnyrn obsa3atenbCTBam, a TaKKe yCTaHaBAMBaTb 0CODObIN MOPALOK MpPeaocTaBAeHUA MHPOpMaALMK O
CyMMaXx naaTerkeln No ykasaHHbIM nosiydatenem GuUHaHCOBOM ycayrn ob6sa3aTenbCTBam;

3) o uenax nonydyeHua 3aiima nosyyatenem ¢uHaHcoBol ycnyrm (3a uckaodeHnem POS-
MWKpPO3aimoB);

4) 06 MCTOYHMKAX AOXOA0B, 33 CYET KOTOPbIX NpeanosiaraeTca MCNosHeHMe 06A3aTenbCcTB Mo
[0roBoOpYy 3alma;

5) o paKTe npom3soAcTBa NO Aeny 0 6aHKPOTCTBE Noay4vatens GUHAHCOBOM YCAYrU Ha AaTy NoAaqu
B MUKPOQMHAHCOBYIO OpraHM3aumio 3asiBIEHUS Ha NoJlydeHMe NoTpebuTenbcKoro 3alima noJsyyaresiem
dUHaHCOBOM ycnyrn 1 B TedeHune 5 (NATK) neT Ao AaTbl NOAAYM TaKOTrO 3aABNEHUS.

KoHcynbTaHTlAtOC: NpuMmeYaHue.
MyHKT 3 ctatbm 10 npumeHseTca ¢ 1 oktabpsa 2017 roaa.

3. B uenax HegonyweHWA NpeBbileHUa NpeaenbHOro YPoBHA M1aTeXKecnocobHOCTU nosyyatens
dUHaHCOBOM yCnyrM Mmexay OAHOW MUKPODUHAHCOBOW OpraHM3auuen M ogHMM nonyyaTenem
dUHaHCOBOM ycyrM He MoXKeT 6biTb 3akatoueHo bonee 10 (gecatu) (c 1 sHBapa 2019 roaa - 6onee 9
(meBaTn)) poroBopoB NOTPEOBUTENLCKOTO MUKPO3aliMa, CPOK BO3BpaTa MNOTPEebUTENbCKOrO MUKpPO3alima
Nno KoTopbiM He npesblwaeT 30 (TpMAUATN) KaNeHOAPHbIX AHEW, 33 UCKAIOYEHMEM L0roBOPOB, CPOK
No/Ib30BaHUA OEHEXHbIMW CPeacTBaMM MO KOTOpbIM (aKTUYECKM cOCTaBun He bonee 7 (cemu)
KaneHaapHbIx gHel. MNpu pacyeTe npefebHOro YpoBHA NAATEXECNOCOOHOCTN NosyyYaTenna GpUHaHCOBOM
YCNYr1 Ans Lenei HacToAWEro NyHKTa y4MTbIBAOTCSA AOroBOPbl NOTPEOUTENbCKOrO MUKPO3alima, CPOK
BO3BpaTa NOTpebuUTENbCKOrO MMKPO3aiiMa Mo KoTopbiM He npesbiwaeT 30 (TpuALaTH) KaneH4apHbIX
OHel, 3aKto4eHHble B TedeHue 1 (oaHOro) roga, npealecTsyoWwero gate noayyeHma MMKpogprHaHCcoBoM
opraHusaumel 3aaB/eHMA Ha NoJlydeHne oYepesHOro NoTpebuTeNbCKOro MUKpPo3aiima OT nosydaTtens
$unHaHcoBoOM ycnyru.

4. MKpodUMHaHCOBas OpraHM3aums He BMpaBe 3aK/104aTb C nosyyatesnem GUHAHCOBOM yCayru
[0roBop NoTPebuUTeNbCKOro MMKPO3aiiMa, CPOK BO3BpaTa NoTPebmuTeNbCKOro MMKpo3aiiMa Nno KoTopomy
He npesbiwaeT 30 (TPMALATU) KaNeHAAPHbIX AHEW, MPU HaAMuMK Yy noayyaTens GUHAHCOBOM YyCayru
06A3aTenbCTB Nepes Takon MUKPOMHAHCOBOWM OpraHM3aumen no MHOMy AOroBopy NoTpebuTenbcKoro
MWKpO3aliMa, CPOK BO3BpaTa MNOTPEOUTENbCKOrO MMKpO3alima Mo KoTopomy He npesbiwaeT 30
(TPMAauaTN) KaneHaapHbIX AHEN.

5. MonoXeHns NyHKTOB 3 1 4 HacToALLEel CTaTbM HE PacNPOCTPaAHAIOTCA:
1) Ha POS-MUKpO3aiMmbl;

2) Ha BblgaHHble ao 1 anpena 2018 roga MMKpO3alimbl, CymmMa KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybaeit MnM CPoK BO3BpaTa KOTOPbIX HE NPEBbLILAET 6 (LEeCTN) KaNeHAaPHbIX AHEN;

3) Ha BblaaHHble ¢ 1 anpena 2018 roga MUKPO3anMMbl, CymMma KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybaelt M CpOK BO3BpaTa KOTOPbIX HE NPEBbIWAET 7 (ceMU) KaneHAapHbIX AHEN;



4) Ha MUKPO3aliMbl, BblAaHHbIE Ha IbFOTHbLIX YC/I0BUAX, C NMPOLLEHTHOW CTaBKOW, He NpeBbIatoLwel
TPEXKPATHYIO K/IOYEBYIO NPOLLEHTHYIO CTaBKY, YCTaHOB/EHHYt0 BaHKOom Poccum Ha AaTy Bblgauu Takux
MWKPO3alMOB.

Cratbs 11. MNopAagoK B3aMMOAOENCTBUA MUKPOODUHAHCOBLIX OpPraHM3auuMii C nosyvyatensimu
$UHAHCOBbIX YCAYT NPY BOSHUKHOBEHWW 3340/13KEHHOCTH

1. B cnyyae BO3HWMKHOBEHWsI MO [JOrOBOPY NOTPEOUTENbCKOro 3alima NpOCPOYEeHHOM
330/IKEHHOCTU, MUKPODMHAHCOBAsA OPraHn3aums € LeNbio NpefoTBPALLEHMA AaNbHENLLErO YBENNYEHUSA
[JONroBOW Harpysku nonydatens GMHaHCOBOW ycayru obAsaHa B TeueHue 7 (cemun) KaneHaapHbIX AHel ¢
0aTbl BO3HWKHOBEHMA MPOCPOYEHHOM 33a[0MKEHHOCTM NPONHPOPMUPOBATL Nosy4vaTens GUHAHCOBOM
ycnyrm o ¢akTe BO3HMKHOBEHMA NPOCPOYEHHOM 3340/1KEHHOCTU C UCNOb30BaHMEM NHOObIX AOCTYMNHbIX
cnocob6oB cBA3M C NoayyYaTenem GMHAHCOBOM YCAYTK, COTNACOBAHHbIX C NoayYaTenem GMHAHCOBOW yCayru
B LLOrOBOpPE NOTPebUTENbCKOrO 3aiiMa, B TOM YMC/Ie SNIEKTPOHHbIX KaHaI0B CBA3U, AN MHBIM crocobom,
npeaycMoOTPEHHbIM 3aKOHOAATe/IbcTBOM Poccuiickoin ®epepaumn.

2. MwukpodunHaHcoBas opraHmMsauma o06f3aHa Cc  ydyeTom TpeboBaHWI  NPUMEHUMOTO
3aKoHogaTenbcTBa Poccuiickon Pepepaummn nHGopmmpoBaTb NosyyvatTens GUHAHCOBOM ycayrM no
O0roBopy NoTpebuUTenbCcKoro 3amma o ¢akTe, CPOKe, CYMMax, COCTaBe U NOCNEACTBUAX HEUCMNOHEHWUA
0653aTeNbCTB NO BO3BPATY MPOCPOYEHHOW 3aL40NKEHHOCTM, 3aMNpallinBaTb y noaydvatens GpuHaHCOBOM
YCNyrv MHPOPMALLMIO OTHOCUTENBHO NPUYNH BO3HUKHOBEHMA NPOCPOHEHHOM 3a401KEHHOCTU.

CraTbAa 12. PecTpyKTypu3aLma 3a40/1KEHHOCTH

1. B cnyyae BO3HMKHOBEHMS MPOCPOYEHHOW 3a[0/KEHHOCTM NO AOrOBOPY NOTPEBUTENLCKOrO
3alima nosyyatenb GUHAHCOBOM ycnyrn (ero nNpaBoNpeemMHuK, nNpeacTaBuTesb) Bnpase o6paTUTbCA B
MUKPOGDUHAHCOBYIO OPraHM3aLMIO C 3a8BIEHUEM O PECTPYKTYPM3aLMMN 33 40/I3KEHHOCTH.

2. B ciiyyae nonyyeHus 3asB1EHUS O PECTPYKTYPU3ALLMM 3340/ KEHHOCTU, BO3HUKLLEN MO [0roBOPY
noTpebunTenbCcKoro 3aima, MUKPodpUHAHCOBaAA opraHM3auma obasaHa paccMOTpPeTb TaKoe 3asaB/ieHME U
NPoaHa/M3NPOBaTb MpPUBEAEHHbIE B 3asaBiAeHMM OaKTbl, @ TaKXKe NOATBepKAJoWMe Takue ¢aKTbl
OOKYMEHTbI B MOPAAKe, yCTAaHOBIEHHOM HACTOALLEW CTATbeN.

3. MuKpodmHaHcoBas opraHM3aUMsa PaccCMaTpPMBaET BOMPOC O BO3MOXKHOCTM PECTPYKTYpU3aLmm
3a/10/I3KEHHOCTM Noy4aTena GpuHaHCOBOM ycayru nepes MUKpPodpUHaAHCOBOM opraHmn3aLmeit No 4orosopy
NoTPebUTENbCKOrO 3aiima B C/AeAyOLWMX CAyYasX, HaACTYNUBLUMX MOCAE MOAyY4eHMsA noaydaTenem
$UHAHCOBOW YCNYrM CyMMbl NOTPEBUTENBCKOTO 3alma:

1) cmepTb NonyyaTens GpUHAHCOBOM yCAyru;

2) HEecYacTHbI C/yyail, MNOBMEKLMI MPUUMHEHME TAKKOTO Bpeda 340POBbIO MosyyaTens
$UHAHCOBOW yCyrn namn ero 6M3KUX POACTBEHHWKOB;

3) npuceBoeHne nonyyatento GUHAHCOBOW YCAYTU UHBAANAHOCTM 1 - 2 rpynnbl NOC/e 3aK/Jl4eHnn
[orosopa 06 okasaHUM GUHAHCOBOM yCnyru;

4) Taxenoe 3abonesaHue nosyyatens GMHaAHCOBOM ycayru, ansuieeca He meHee 21 (gBaguaTu
04HOr0) KaNeHAAPHOro AHA CO CPOKOM peabuantaumm cebiwe 14 (YeTbipHAALATN) KaneHAaPHbIX AHEN;

5) BblHECEHME CYA0M pelleHMA O NPU3HaHMM noaydaTena GUHAHCOBOW yCayrn HeaeecnocobHbIM
WX OrPaHMUYEHHbIM B AeecnocobHoCTY;

6) eaAMHOBpPEMEHHasa yTpaTa MMyLecTBa Ha cymmy cBbilwe 500 000 (natucot Tbicay) pybneit
nosyyatesnem GUHaHCOBOW yC/yrn Mo AOroBopy NOTPEBUTENbCKOTOo 3aliMa;

7) notepAa paboTbl MAM MHOTO UCTOYHWMKA Aoxo4a MosyyaTtesnem GpUHAHCOBOM yCayrv B TedeHue



CPOKa AencTBusA Aorosopa 3alima c nocneaytowein HeBO3MOXKHOCTbIO TPYA0YCTPOMCTBA B TeueHue 3 (Tpex)
mecaueB u 6osiee B cyyae, ecam nosydatenb GUHAHCOBOW YCAYTM MMeeT HECOBEPLLUEHHONETHUX AeTei
nmbo cembs nonydyaTens GUHAHCOBOWM YC/AYrM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PoccuiicKoi
desepaunn OTHOCUTCA K KaTeropmm HEMoJHbIX;

8) obpeTeHuMe nonyyatenem pUHAHCOBOM YCAyru cTaTyca ea4MHCTBEHHOIo KOPMU/bLLA B CEMbE;
9) npu3biB Noay4yatens GpUHaAHCOBOM ycayru B BoopyKeHHble cunbl Poccuiickon Pepepaunu;

10) BCTyn/iIeHME B 3aKOHHYIO CUJTy MPUroBOpa Cya B OTHOLLEHUM nonyvatens GUHAHCOBOW yCayru,
YCTaHaB/NMBAIOLLLErO HaKa3aHue B BUAe NnlleHus ceobopl;

11) npousowepliee He No Bose noaydyaTens GUHAHCOBOM YCAYrM CYLWECTBEHHOE yXyAleHue
$GMHAHCOBOrO MO/MOXKEHMA, HEe CBA3AHHOE C YKa3aHHbIMM Bbie C/y4YasaMM, OAHAKO crnocobHoe
CYWLECTBEHHO NOBAMATb Ha pasmep A0xoAa noayyaTensa GUHAHCOBOM ycayru u (Mamn) ero cnocobHoCTb
MCNoNHATL 06A3aTeNbCTBA MO JOroBOpY 06 OKasaHUKM GUHAHCOBOM YCAYTU.

4. YKasaHHble B MyHKTe 3 HacToAlel cTaTbM (aKTbl TPeOYIOT NOATBEPKAEHMA AOKYMEHTAMU,
BblAaHHbIMW TOCYAaPCTBEHHbIMXA OpPraHammM WAN YNOZIHOMOYEHHbIMU OpraHnslaunaAmmn, ecam unuHoe
pelleHne He NPUHATO MUKPODUHAHCOBOI opraHmnsaumeit. MnukpodmHaHcoBas opraHM3aumnsa obAsaHa B
aocTtynHon ¢popme, B TOM YMC/ie NOCPEACTBOM PasMeELLEHMA COOTBETCTBYIOLLEN MHPOPMALIMN Ha CBOEM
oduuManbHOM caiiTe, AOBECTM [0 CBedeHua nosydatesieid ¢MHAHCOBbLIX ycayr MHPOPMaLUIO O
HeobxoAMMOCTM MpPefoCTaBleHMA MNOATBEPXKAAOWMNX [OKYMEHTOB BMeCTe C 3aABJAEHUEM O
PECTPYKTYpU3aLMK, a TaKKe 3aMpoCuTb HeAOCTaloWMe AOKYMEHTbI Y noaydatens GpUHaHCOBOM yCayru B
C/lyvyae, ecqn 3asBfEHWE O PEeCTPYKTypu3auumn Oblio HanpasieHo 6e3 yKasaHHbIX AOKYMEHTOB U
MUKPOPUHAHCOBOIN OpraHM3aumein He MPUHATO pPEeLeHMe O PACCMOTPEHMU  3aABNEHMA O
PeCTpYKTypu3aLmm 6e3 npeactaBneHna 4OKYMEHTOB.

5. Mo nUToram paccMOTpeHuA 3aABeHUA nosayyatens GUHAHCOBOW YCAYrM O PECTPYKTYpU3aumu
MUKPODUHAHCOBAsA OpraHM3auusa MNPUHMMAET peleHne O PecTPyKTypu3auumn 3a40/KEHHOCTU Mo
Aorosopy notpebuTenbckoro 3alima AnMbo 06 OTKase B yA0BAETBOPEHWM 3anBAEHMA W HanpaBaser
nonydyatento GWHAHCOBOW YCAYrM OTBET C YKa3saHMEM CBOEro pPeLWeHUa No 3afBNEHUI0 O
PECTPYKTYpPU3aLMM B NOPAAKE U B CPOKM, YKa3aHHbIe B NyHKTe 3 cTaTbk 19 HacToawero CTaHaapTa.

6. B cnyyae nNpuHATMA MWKPOPUHAHCOBOM OpraHM3aUMeEn peLleHUA O PecTPyKTypu3auum
3340/1KEHHOCTM MO A0roBopy NoTpebuTenbCcKOro 3aiMma, B OTBeTe Nosy4vatento GUHAHCOBOM ycayru
MUKPOOUHAHCOBass OpraHusauMa npegnaraer nosydatento  GUHAHCOBOM  YCAYTM  3aKIOYUTH
COOTBETCTBYIOLLEE COTNALIEHNE MEXAY MUKPOPUHAHCOBOM OpraHM3aumelt u nonydatenem GuHaHCOBOM
YCNyr1 B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuitickon Pepepaumu.

CtaTbs 13. YBe/MYeHne CpoKa BO3BpaTa CyYMMbl 3aiMa

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 1 ctatbm 13 npumeHseTca ¢ 1 oktabpsa 2017 roaa.

1. MaKCMManbHOe 4YMCNO AOMOJIHUTE/bHbLIX COMAAlleHUA K [0roBopy noTpebutensckoro
MUKPO3aiiMa, NPy 3aKNI0YEHUM KOTOPbIX YBENNYMBAETCA CPOK BO3BPaTa AEHEXKHbIX CPEACTB MO Takomy
[0roBOpYy, C OAHUM Moy4aTesieM GUHAHCOBOM YCAYTM HE MOKET COCTaBNATb Bosiee 7 (cemu) B TeueHue 1
(opHoro) roga (c 1 anpens 2018 roga - 6onee 6 (wectun), c 1 AHBapa 2019 roaa - 6onee 5 (nAtu)), ecnu
nonyyatenem ¢GUHaHCOBOM yCayrM ABnAeTca ¢GU3MYECKOe MU0 W CPOK BO3BpaTa 3aima,
NpeaycMoTPEHHbIA TaKUM AOrOBOPOM MPW ero 3aKaiodeHmm, He npesbilwaet 30 (TpnauaTv) KaneHaapHbIX
AHen.

2. B maKcumanbHoe 4MCAo [ONOAHUTENbHbIX COornaleHnn K aorosopy I'IOTp€‘6VITefIbCKOI'O



MWKpPO3aiiMa, NPW 3aKN0UYEHMM KOTOPbIX YBEIMUMBAETCA CPOK BO3BpaTa AEHEXKHbIX CPeACcTB MO TaKomy
OOroBopy, C oAHUM nosiydaTenem GpUHaAHCOBOM YCNYTU He BKAOYAKOTCA AONONHUTENbHbIE COralleHums,
yBeNMUMBalOWME CPOK BO3BpaTa AeHeXHbIX CPeAcTB Ha CPOK A0 2 (AByX) KaneHAapHbIX AHel
BK/IIOUNTE/IbHO, @ TaK¥Ke COornalleHus, ykasaHHble B NyHKTe 6 cTaTby 12 HacTosuwero CTaHaapTa, eciu B
YKa3aHHOM corfalleHuUM CHUXeHa NPoLEeHTHas CTaBKa 3a N0/b30BaHME MUKPO3alMMOM MO CPaBHEHMIO C
OEeWCTBYIOLMMM Ha MOMEHT NOAMNMUCAHNA TaKOro COrNalleHums YCN0BMAMM YKa3aHHOro Aorosopa 1 (unm)
yMeHblleHa o6Lan cymma 3a0/1KeHHOCT No A0roBopy NOTpebuTeNnbcKoro MMKpo3saima.

KoHcynbTaHTlAOC: NpumeyaHue.
Cratba 14 npumeHsaeTca ¢ 1 aHBapa 2018 roga.

Cratba 14. NMopanoK u cnydam dpukcaunm TenedoHHbIX NEPEroBOPOB U COODLLEHNI, NepeaBaeMblxX
Mo CETAM 3/IeKTPOCBA3U, B TOM YMC/IEe MOABUMKHOW paanoTenedOHHOM CBA3M, a TaKKe XpaHeHwua
COOTBETCTBYOLWEN MHPOPMaLMK

1. MuKpoduHaHcoBaa opraHM3auMa MO JOroBopy nNoTpebuTenbckoro 3aiima o06nA3aHa
obecneunBaTb PUKCAUMIO N XPaHEHUE WHULMUPYEMbBIX €0 TenedoHHbIX MEeperoBOpPOB, TEKCTOBbIX,
ro/10COBbIX M WHbIX COOBLWEHMI, nepedaBaemMbiXx MO CETAM 3/1eKTPOCBA3M, B TOM YMCAE MNOABUNKHOM
paguotenedoHHOM CcBA3WM, oObOpaleHnit noaydatena GUHAHCOBOW  YCAYrW, MNepernuckn  4epes
odUUManbHbIN calT MUKPODUHAHCOBOM OPraHU3aLUM UAU NINYHBIN KabuHeT nonydyatens puHaHCOBOM
YCIYTM U WHbIX BWAOB B3aMMOLEWNCTBMA C roJsiyyatesiem (GMHAHCOBOW YCAYrM, OTHOCALMXCA K
OeATEeNbHOCTU MUKPODMHAHCOBOW OPraHM3aLuMM MO BO3BPaTy MPOCPOYEHHOM 3a40/IKEHHOCTU, A0
NCTEYEHMA CO AHA UX COBEpPLIEHUSA:

1) He meHee 1 (oAHOrO) roAa - B OTHOLLEHUU UHPOPMALUKN, PUKCUPYEMOI Ha ByMaXKHOM HOCUTeNE;

2) He meHee 6 (WecTU) MecALeB - B OTHOLWEHUU MHPOPMaLMKN, UKCUPYEMOM Ha I/EKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTENE.

2. dopma PMKcaumm 1 xpaHeHUA MHPOPMaALMN O B3aMMOAENCTBUM C NOAYYaTENAMN GUHAHCOBBIX
ycayr onpegensetca MMKPOOMHAHCOBOW OpraHuM3aLMen MCXoaa M3 TEXHUUYECKMX BO3MOMKHOCTEW 3TOM
MMWKPOGUHAHCOBOM OpraHM3aumm u (Unn) Bnaa B3aMMOLENCTBUA C noaydatesnem GUHAHCOBOMN YCyru.
TenedoHHbIe NeperoBopbl NOA/IENKAT AayAN03aNUCH.

3. MuKpoduHaHCcOBaA opraHU3auusa BrpaBe TakKe (UKCMPOBaTb U XPaHUTb MHOOPMaLMIO, He
OTHOCALLYHOCA K B3bICKAHMIO MPOCPOYEHHOM 3a0/IKEHHOCTH, €C/IN 3TO HE NMPOTUBOPEUUT TpeboBaHUAM
3aKoHogaTenbcTBa Poccuitckoni Pepepaumn. MuKpodmHaHcoBasa opraHusauma obssaHa coobuatb
nosay4yatento pUHAHCOBOM ycayrn o PUKCaLMM B3aMMOLENCTBUA C HUM.

4., MuKpoduHaHcoBaa opraHu3aumsa obssaHa obecneuymsaTb XpaHeHuMe 3aPpUKCMPOBAHHbLIX
TenedoHHbIX NEPeroBOpPOB, TEKCTOBbLIX, FOAOCOBbLIX M WMHbIX COOBLEHMI, NepeAaBaemMblX MO CETAM
3/1eKTPOCBA3MU, B TOM UYNCAEe NOABUMKHOW paanoTenedoHHON CBA3M, U MHbIX BUAOB B3aMMOAENCTBMUA C
nonyyatenem ¢GUHAHCOBOWM YCAYrM, COCTaBAEHHbIX W MNOJMYYEHHbIX €I B XO4e OCYLLeCTBAEHMSA
AeATeNbHOCTM NO BO3BPaTy NPOCPOYEHHOM 33401KEHHOCTU, 40 UCTEYEHUA CPOKOB, YKa3aHHbIX B MYHKTE
1 HacToALlel CTaTbK, B COOTBETCTBYIOWEM AN AaHHOIO BUAA B3anmogencTema dopmate (Ha bBymarkHom
HOCMTENIe UAWN Ha SNEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE), 33 UCK/IOUYEHNEM Cy4YaeBs, Koraa
dUKcaumMa UM XxpaHeHWe NPOTMBOPEYNT 3aKoHoAaTeNbCTBY Poccuiickon Penepaumn.

Cratbss 15. MwuHMManbHble CTaHZAPTbI OOCAYKMBAHMA nosyyateneid QGUHAHCOBBIX YCAYT,
Kacatolmecs AOCTYNHOCTM U MaTepuraibHOro obecneyeHns opnucoB MMKPOUHAHCOBbLIX OpraHn3aunii

1. MMKpOd)VIHaHCOBaﬂ OopraHunsauua oba3aHa obecneynTb COOTBETCTBME o¢14ca YCTaHOBJ/IEHHbIM
CaHUTAPHbIM U TEXHUYECKMM NpPaBuUI1aM U HOpMam, B TOM Hucne obecneunTb Hannume ocBeweHnAa n
OTONNIEHUA, a TaKXKe O60py,£I,OBaHI/Ie odwlca MHBEHTapemM U M86EJ'II:}O, HeOGXO,D,VIMbIMM ANnAa 3aKno4YeHnA



[OrOBOPOB C NOJIyYaTensimMmm GUHaAHCOBBIX YCAYT M Npuema obpalleHuid oT nosydatenei GuHaHCOBbIX
ycayr.

2. 33 UCK/IIOYEHMEM C/ly4yaeB  3aKNOYEHMA  [OroBOPOB  MMKpO3alima  MocpeacTBOM
MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHOW ceTn  "WHTepHeT", MUKpodMHAHCOBAs oOpraHusauums,
OCYLLECTBAAIOLLAA NMPUEM 338BOK M 3aK/Il0UeHNe A0roBopoB 06 OKasaHWWM GUHAHCOBLIX ycayr, o6a3aHa
obecneunTb cobaoAEHME MUHUMAJBHBIX YCAOBUI 06CNYKMBaHUA Nosyyatenelr GUHAHCOBLIX YCAYr, B
TOM uncne:

1) B odprce MUKPODUHAHCOBOI OpraHU3aLMm, B KOTOPOM OCYLLECTBAETCA 3aK/1l04EHNE 4OTOBOPOB
06 OKasaHWUM QUHAHCOBLIX ycayr (Npuem 3asBAEHUI O NPeaoCTaBNEHUM MUKPO3anMa), AO0NXKHa
pa3meLLaTbca MHPOpPMaLMA, yKazaHHaA B cTaTbe 3 HacToswero CtaHAapTa;

2) paboTHMKM MUKPOPUHAHCOBOM OpraHM3aLMu, O4YHO B3aMMOLEWCTBYIOWME C NOJIyYaTeNs MU
$UHAHCOBbIX YCAYT, A0MKHbI 061a4aTb AOCTYNHLIMU AN 0603peHusa nosydyatenam GpUHaAHCOBLIX YCayr
CPeAcTBamMM BU3YaNbHOM MAEHTUOUKALMM, COAePKALLMMUN GaMUINIO, UMA U LOMKHOCTb PAaBOTHMKA;

3) B op1ce MUKPODUHAHCOBOW OpraHM3aumnm Ao1KHa 6bITb 0becneyeHa BO3MOXKHOCTb 3aK/toueHun
A0roBopoB 06 OKasaHWM GUHAHCOBBLIX YCAYT C MOAyYaTeNamMm GUHAHCOBLIX YCAYT;

4) B oduce MUKPOPUHAHCOBOIM oOpraHM3aUMM peKkomeHayeTcs obecneynTb BO3MOMKHOCTb
3aK/l0YeHMA O0roBopoB 06 OKasaHMM (UHAHCOBLIX YCAYr C NoaydyaTensimm GpUHaHCOBBLIX YCAyr C
OrpaHNYEHHbIMM BO3MOXHOCTAMM C y4eTOM TPpeboBaHUI AENCTBYIOLLLErO 3aKOoHOAaTeNbCcTBa Poccuinckom
depepaummn 0 couMasbHOM  3aWwmMTe WMHBANMAOB, BKAKYAA AOMNYCK cypAonepeBodyMKka U
TMdocypaonepeBogYMKa, BO3SMOMKHOCTb YBE/IMYEHNA M 3BYKOBOIO BOCMPOU3BEAEHMA TEKCTA AOroBopa
06 oOKazaHUM GUMHAHCOBOWM YCAYTM U MHbIX AOKYMEHTOB, MOAMUCbIBAEMbIX Mosiydyatenem ¢puHaHCOBOWM
YCNYrYM, BO3MOXHOCTb Me4YyaTM [OOKYMEHTOB, COZEp)KallMx WHGOOPMauUMio, YKasaHHyl0 B CTaTbe 3
HacToAwero CTaHAapTa, C UCNO/b30BaHMEM YBEIMYEHHOTO pa3smepa WpudTa, OKazaHNe MHOM NOMOLLM B
npeogoneHnn 6apbepos, NPEnATCTBYIOWMX MNOAYYEHUIO ANLAMU C OrPaHUYEHHbIMU BO3MOXKHOCTAMMU
MHbOopPMaLUKM 0 PUHAHCOBOM yCyre HapaBHe C APYrMMU AULLaMMU.

3. B cnyyae ecnu 3akiloyeHMe [O0roBopa  MMKpO3aiiMa  OCyWecTBAseTcA He B odwuce
MUKPODUHAHCOBOW OpraHn3aummn, MMKPodpuUHaHCOBaA opraHM3aLms, No AOroBOPY C KOTOPOW AencTeyeT
npojasel, TOBapoB (McnosHUTeNb paboT, ycayr), ob6s3aHa obecneuntb cobatogeHME TaKMM NPOAABLOM
(MCnonHUTENEM) MUHUMMA/BHBIX YCN0BUI 0BCNYKMBAHMA NosydaTeneit GpUHaAHCOBLIX YCAYT, B TOM YMCae:

1) B MmecTe, B KOTOPOM OCYLLIECTB/AAETCA 3aK/l0YeHMe [O0roBopa MMKPO3aima, A0/IKHA
pasmewaTbes MHGopMaLma, yKasaHHasA B cTaTbe 3 HacToAwero CTaHaapTa;

2) paboTHMKM NpoaaBLa (UCNONHUTENS) UK UHbIE NMPUBNEYEHHbIE UM INLA, YNTONHOMOYEHHbIE HA
npvem 3asB/ieHUIA O NPeAOCTaBeHNUN MUKPO3aima, A0/KHbI 061a4aTh AOCTYMHbIMU Ans 0603peHus
nonydyatenam GpUHaHCOBbIX YCAYr CPeACTBAMMN BM3yaslbHOW MAEHTUOUKALMM, COAEPKALMMU aMUAnIo,
NMA W AO/IKHOCTb PabOTHUKa;

3) B MecTe, B KOTOPOM OCYLIECTBASIETCA 3aK/lOYeHMe AOroBOPOB MWKpO3aiima, A0/MKHA 6biTbh
obecneyeHa BO3MOKHOCTb 3aK/H04YEHMA I0FOBOPOB MUKPO3aiimMa nonydyatensim GUHaHCOBbIX YCAYT, B TOM
yncne € orpaHUYEeHHbIMU BO3MOMKHOCTAMU, C y4eTOM TpeboBaHUI AEWUCTBYIOLLEr0 3aKOHOAaTe bCTBa
Poccuiickoin Pegepaummn u noanyHKTa 4 nyHKTa 2 HacToALWEN CTaTby.

Cratbs 16. TpeboBaHUA K pabOTHMKAM MUKPOPWHAHCOBOW OPraHM3aLMu, OCYLLECTBAAIOWMM
HenocpeacTBEHHOE B3aUMOAEWNCTBME C NOJyYaTensimMmm QGUHAHCOBBLIX YCAYr, a TaKKe K NpoBepke
COOTBETCTBUA AaHHbIX PabOTHMKOB MUKPOGUHAHCOBOM OpraHM3aLnm yKasaHHbIM TpeboBaHUAM

1. PaboTHWK WAM npeacTaBUTENb MUKPODMHAHCOBOW OpraHM3auMu, B3aMMOAEWUCTBYIOWMN C
nonydyatenamm GUHaAHCOBLIX ycayr, o6sf3aH MMeTb OCHOBHoe obuiee obpasoBaHMe, BnafeTb



nHbopmaumen, HeobxoAMMOW ANA BbINONHEHUS AO/KHOCTHbIX 06s3aHHOCTEN, NPenyCMOTPEHHbIX
TPYAOBbIM AOTOBOPOM U BHYTPEHHUMU AOKYMEHTaMU MUKPOPUHAHCOBOM OpraHM3aLmu, a TakKe yMmeTb
B AlOCTYNHOW popme NpenocTaBUTb TaKyo MHPOPMaLMIO NonydaTento GUHAHCOBOM yCayrn, B TOM Yncne
nocpeacTBOM NPeAoCTaBNEHUA BO3MOMKHOCTM NoaydYaTento GUHAHCOBOW YCAYrM O3HAaKOMUTBLCA C
OOKYMEHTaMM, B KOTOPbIX COAEPXHUTCA Takaa MHGopmMmaLmsa.

2. MuKpodUuHaHcoBas opraHusauma obs3aHa NpPoBOAWUTbL perynsapHoe obyyeHwe pPabOTHWUKOB,
OCYLLECTBAAIOWMX HenocpeacTBEHHOE B3aMMOAencTBME C Noayvyatensimm  GUHAHCOBbLIX YCAyr, W
npeanpuHMMaTb MHble Mepbl, CnocobeTaylolmMe 0becneyeHnio BbICOKOrO YPOBHA npodeccrnoHanmsma
PabOTHMKOB, OCYLLECTBAAIOWMX HEMNOCPeACTBEHHOE B3aMMOAEWNCTBME C MojydaTenamu ¢GpUHAHCOBLIX

YCAyr.

3. ObyyeHne, NpesyCMOTPEHHOE MYHKTOM 2 HACTOALWEN CTaTbM, NPOBOAMUTCA B COOTBETCTBUU C
BHYTPEHHUM JOKYMEHTOM MWKPODMHAHCOBOM OpraHmsaumm, paspaboTaHHbIM MUKPOOUHAHCOBOM
opraHu3aumert c yduetom Hactosawero CTaHgapTa v NpeaycMaTpuBaloLWmMm, B TOM YUCE:

1) nopafok npoBeaeHUs obyyeHns paboTHMKOB;

2) TpeboBaHUA K NEPUOAMYHOCTN MPOXOMKAEHUA COOTBETCTBYHOLMX OOYYalOWMX MEPONPUATUIA
paboTHMKaMM, OCYLLECTBASAIOLWMMMN HENOCPeACTBEHHOE B3aUMOAENCTBME C NOYYaTENAMN GUHAHCOBBIX

yenyr;

3) nopaaoK NpoBeAeHUA eXKeroAHbiXx NPoBepoK KBaiMdUKauuM paboTHMKOB, OCYLLECTBAAIOWMX
HEenocpeACcTBEHHOE B3aUMOAENCTBME C MOJiydaTeNnaMm  GUHAHCOBLIX YyCayr, obecneymBaloLWmnX
BO3MOXHOCTb OLLEHKM KayecTBa Takol paboTbl;

4) npoueaypbl NPOBEPKU NPOPECCUOHANbHbIX HaBbIKOB (OLLEHKa COOTBETCTBUSA);

5) nopagok ¢pukcaumm pesynbTaTos NpoBeaeHna obydeHna paboTHUKOB U OLLEHKM COOTBETCTBUA.
4. 0byyeHure, NpeayCMOTPEHHOE NMYHKTOM 2 HacTOALLLENM CTaTbM, NPOBOAMUTCA B C/ieayolmx Gopmax:
1) BBOAHbIN (NEPBUYHDINA) MHCTPYKTaM;

2) ueneBoit (BHENNaHOBbIN) UHCTPYKTAMXK;

3) nosbliweHMe KBanudMKaumMm (NNaHOBLIA MHCTPYKTaXK) B 061acTU 3alMTbl NpaB nosayyatenei
$UHAHCOBbIX yCAYT.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 5 cTaTbn 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

5. BBOAHbIV (NEPBUYHBIN) MHCTPYKTAXK U O3HAKOMJ/IEHME C HOPMATMBHbLIMM MPABOBbIMKU aKTaMu
Poccuiickolt depepaumm U BHYTPEHHUMU AOKYMEHTAMU MUKPODUMHAHCOBOM OpraHusauum B 061acTu
3aWMTbl NPaB noJsiyyaTenelt GUHAHCOBLIX YCAYF NPOBOAATCA NPU Npueme U Npu nepesoge (BpemeHHOM
nepeeoge) paboTHMKOB Ha pPaboTy AnA BbINOAHEHUS YHKLMI, yKasaHHbIX B riaBax 4, 5 HacToswero
Cranpapra.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 6 cTaTbn 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

6. ObyuyeHne B ¢popme BBOAHOIO (MEPBUYHOrO) WMHCTPYKTaXKa pPabOTHUK MUKPOPUHAHCOBOM
OpraHM3aLMM NPOXoAMT OLHOKPATHO A0 Haya/a OCyLECTBIEHUA COOTBETCTBYIOWMX QYHKLMI, NPU 3TOM
nepeyeHb PabOTHUKOB U (MK) JOMKHOCTEN ONpeaenseTcs B COOTBETCTBUM C BHYTPEHHUM LOKYMEHTOM



MWKPOPUHAHCOBOM OpraHnsaummn, paspaboTaHHbIM MUKPODUHAHCOBOM OpraHM3aunen c y4vyeTom
HacToawero CTaHaapTa.

7. LleneBoli (BHENNQHOBbLIN) MHCTPYKTAXK U NOBbIWEHME KBaAUPUKAUUM (NNAHOBLIA MHCTPYKTAXK)
pPaboTHUKN MUKPODUHAHCOBOW OpraHM3aLmnm, OCyLLLeCcTBAsAOWME HeNnocpeacTBeHHOe B3auMoaencTamne ¢
nosyvyatensimm GUHaHCOBbIX YCAYT, MPOXOAAT B Npolecce TPYA0BOM AeATENbHOCTH.

KoHcynbTaHTlAOC: NprMeyaHme.
MyHKT 8 cTaTbn 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

8. Uenesolt (BHENNaHOBbIA) WHCTPYKTaXX MPOBOAUTCA pPyKOBOAUTENEM MUKPODUHAHCOBOW
OpraHu3aLLmMn NN pyKoBOAUTENEM KALPOBOMO NOAPaA3AENEHUA B CAEAYIOWMX CAyYanAX:

1) Npu M3MeHeHMU OEeNCTBYIOWMNX U BCTYMAEHUU B CUY HOBbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuiickoit Pepepaunm B 061aCT 3aWmMThl NPaB nosaydatesieit GUHAHCOBbIX YCYT;

2) Npu yTBEPXKAEHUU MUKPODMHAHCOBOIN OpraHM3auMeit HOBbIX MU U3MEHEHUU AEeNCTBYIOWMX
BHYTPEHHMX AOKYMEHTOB B 06/1aCTH 3aWMTbl NpaB noayyatenein GUHAHCOBbIX YCAYT;

3) npu nepeBoge paboTHMKA Ha APYryl0 MOCTOAHHY0 paboTy B AaHHOW MUKPOdUHAHCOBOM
OpraHuM3auMM, B C/lyyae, KOrda MMeKLWMXCA Y Hero 3HaHui B 06,1acTv 3aluMTbl NpaB nosyyatenei
$UHAHCOBbIX YCAYT HEAOCTAaTOYHO A1 BbINOJHEHWA HOBOW TPYA0BOM GYHKLMM;

4) npu nopyyeHUn pPabOTHUKY MUKPOPMHAHCOBOW oOpraHM3aLumuM paboTbl, He 06ycNOBAEHHOWN
3aK/II0YEHHbBIM C HUM TPYAOBbIM AOTOBOPOM, KOT4a 3TO He BAEYET U3MEHEHMA YC/I0OBUI 3aK/TIOYEHHOTO C
paboTHMKOM TPYAO0BOro 4OroBOPa.

KoHcynbTaHTlAKOC: NpumeyaHume.
MyHKT 9 cTaTbm 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

9. MosblweHne KeanuduKauum (NNAHOBLIN WMHCTPYKTAXK) PabOTHMKOB OCYLLECTBASETCA C
NepuoANYHOCTbIO, YCTaHaBIMBAaEMON MUKPODUHAHCOBOW OpraHM3aUMei CamoCcTOATENbHO, O4HAKO He
peke o4HOro pasa B roj,.

KoHcynbTaHTIOC: MpuMmeyaHue.
MyHKT 10 ctatbm 16 npumeHaetca ¢ 1 aHBapa 2018 roaa.

10. PabOTHMKM MWMKPODUHAHCOBOW OpraHM3auMM, OCYLLECTBAAIOWME HenocpeacTBeHHoe
B3aMmogencteme ¢ nonydatenamm GUHAHCOBLIX YCAyr, AOMyCKaloTcA K paboTe c noaydatenamu
$UHAHCOBbLIX YCAYT TO/MbKO NOCAE MPOXOXAEHMA 0ByYeHMA, NPeayCMOTPEHHOro HacToALEen CTaTben.
PaboTHMKK, He npoleawmne obydeHue, AONycKaloTca K paboTe C Noayyatensimm GpUHaAHCOBBIX YCAYr
TO/IbKO COBMECTHO C PaboTHMKOM, mpoleawnm obydeHue, U MOL ero KOHTPOMAEM, Ha YC/NOBUSAX,
onpeaeneHHbIX BHYTPEHHUM LOKYMEHTOM MUKPODUHAHCOBOW OpraHmn3aLmm.

lnaBa 5. PaccmoTpeHune obpalleHnin nonyyaTtenei
$UHaAHCOBbIX ycayr

Cratbs 17. O6wue NpuHLMNbI U NOPALOK PACCMOTPEHMA 0bpalLeHnin nonyyatenein GUHAHCOBbLIX
ycnyr

1. Mpu paccmoTpeHnn obpaleHnit nonydatene GUHAHCOBLIX YCAYyr MUKpodUHAHCOBan
OpraHM3auMa PYKOBOACTBYETCA NPUHUMMAMM [OCTYMHOCTM, PEe3y/bTaTUBHOCTM, OOBEKTUBHOCTU W



6ecnpucTpacTHOCTK, NpeanonaralWmMmm UHPOPMMPOBAHHOCTL MosyyaTens GUHAHCOBOM yCayrm o
noJsly4eHUM MUKPOPUHAHCOBOM OpraHMsaumeit ero obpalleHums.

2. Ona 30PeKTMBHOrO W CBOEBPEMEHHOro pPacCMOTPeHMA nocTynatowmx obpaleHuin B
MWUKPODUHAHCOBOW OpraHM3aumMmM HasHayaeTcs PaboTHUK WAM nogpasfaeseHne No PacCMOTPEeHUIo
obpalyeHunii nonyyatenen GUHAHCOBLIX YCAYT. B BbiLeyKa3aHHbIX LeNsx MMKPOdUHAHCOBas opraHn3aums
TaKXe BMNpaBe NpWB/AeYb TPETbE /ML, OCYLLECTBAAIOLLEE COOTBETCTBYOWME PYHKLUMM HA OCHOBAHMM
rpa*k4aHCKo-NpaBoBOro A0rosopa.

3. MukpoduHaHcoBas opraHmsaums obssaHa obecneyntb, 4YTOBbI NMLO, OTBETCTBEHHOE 3a
paccmoTpeHue obpalleHuin nony4yateneit GUHAHCOBLIX YCAYT, MUMEsIO NPaBo:

1) 3anpawnBaTtb AONO/IHUTENbHbIE OOKYMEHTbI U CBEAEHNA Y noaydatena d)MHaHCOBOVI ycnyram,
Tp66y6MbIe AnAa BCECTOPOHHETO U 06BEKTUBHOIO paccmoTpeHnA O6paLLI,EHMF|;

2) TpeboBaTb y pabOTHNKOB MUKPODUHAHCOBOM OpraHM3aummn NpeaocTaBAeHUsA JOKYMEHTOB, MHOWM
HeobxoaANMON MHOOPMALMM, @ TaKKe NMUCbMEHHbIX 06BACHEHMI NO BONPOCaM, BO3HUKAIOLWMM B X0A4e
paccMmoTpeHun obpalleHna nonyyatens GpUHaAHCOBOM YCNyru;

3) B cnyyae HeobXxoAMMOCTM 06paLaTbCa HEMNOCPEACTBEHHO K €4MHOANYHOMY UCTNOTHUTENbHOMY
opraHy MMKpPOodUHAHCOBOWM OpraHn3aLUum, OCyLLECTBAAIOLLEMY KOHTPO/Ib 33 PacCMOTPEHMEM obpalleHni
M B3aMMOZENCTBMEM C noaydaTensimu GUHAHCOBLIX YCAYr, C Le/bl0 HagJ/1eXallero paccmoTpeHmn
obpalleHnin 1, Npn HeobxoAMMOCTU, NPUHATUS MEpP MO 3alMTe U BOCCTAHOB/IEHMIO NMPaB M 3aKOHHbIX
WMHTepecoB noJsiydatenei GUHaHCOBbIX YCAYT.

4. OTBeT Ha 06pa|.u,eHme noanucbiBaeTca eauMHONNYHbIM UCNONTHUTE/IBHBIM OPraHOM UJIU UHBIM
YNO/THOMOYEHHbIM NpeacTtaBuUTeIEM MVIKpOd)VIHaHCOBOI\;I OopraHunsauunu.

CraTbsa 18. TpeboBaHUA K MHPOPMaALMOHHOMY obecneyeHnto paboTbl C 06paLeHUAMM

1. OtBeT Ha obpalweHne nonyyatena GUHAHCOBOM YCAYrM MUKPODMHAHCOBAA OpraHuM3aums
HanpaBAseT Mo agpecy, NPeaoCTaBleHHOMY el nosaydyatenem GUHAHCOBOW YCAYrM NPU 3aKAHOYEeHWUU
Jorosopa 06 OKasaHWW GUHAHCOBOW YCAyrn (ecnm MHoe He NpeaycMOTPEeHO 3aKOHOAaTe/IbCTBOM
Poccuitickoli degepauum mam OoroBopom o6 OKasaHMM GUHAHCOBOW YyCAyru), MAM no agpecy,
coobuweHHOMY nosiydaTesieMm GUHAHCOBOM YCAYrM B MOPAAKE M3MEHEHWs MepPCOHANbHbIX AaHHbIX B
COOTBETCTBUM € TpeboBaHnaAMU PenepanibHOro 3akoHa oT 27 ntoHsa 2006 roga N 152-93 "O nepcoHanbHbIX
AaHHbIX", B COOTBETCTBUM C YCIOBUAMM A0OFOBOPA, 3aK/OMEHHOIO € nosiyyatenem GUHAHCOBOW ycayru,
WAN B COOTBETCTBMM C BHYTPEHHWM [AOKYMEHTOM O MNEepPCOHa/bHbIX JAaHHbIX, YTBEPXKAEHHbIM
MWKPODUHAHCOBOM OpraHusaumen. B cnyyae HanpaBneHusa obpaweHna OT UMeHW nosyyaTens
$1HaHCOBOW ycnyru ero npeacTaBuTenem, AeNCTBYIOWMM Ha OCHOBAHUN HOTapWaibHO YA0CTOBEPEHHOW
[OBEPEHHOCTM, WM a[BOKAaTOM OTBET Ha Takoe obpalieHne MUKPOOUHAHCOBAsA oOpraHM3auma
HanpasAAeT No aapecy, YKazaHHOMY NpeacTaBUTeNeM UM aflBOKAaTOM B TaKOM obpalLeHuu, ¢ Konumein no
afpecy, NpeaocTaBeHHOMY MUKPOPUHAHCOBOM opraHM3aunmn nosaydvatenem GUHaHCOBOM ycayru npu
3aKNo4eHnn gorosopa 06 okasaHMM pUHAHCOBOM yCayrK, € yueTom TpeboBaHMIA U HOPM, YCTAHOBAEHHbIX
HaCTOALMM NYHKTOM.

2. MMKpOd)VIHaHCOBaH OopraHmnsauuAa obA3aHa oTBeYaTb Ha Kaxgoe noayyeHHoe ero o6pau.|,eHme, 3a
UCKNIOYEeHUEM CcayvaeB, NpeayCMOTPEHHbIX MYHKTOM 3 HaCTOHLLI,Eﬁ CTaTbw.

3. B cnyyae HanpasneHus o6palleHMs OT MMEHM noayyatens ¢GUHAHCOBOM YCAyrnm ero
npeacraBUTe/IEM MUKPOOUHAHCOBas OpraHM3aums BNpaBe He OTBeYaTb Ha Takoe obpalleHue, ecan He
npeacTaBfeH AOKYMEHT, NOATBEPKAAIOWMNA NOJHOMOYMNA NPEeACTaBUTENA HA OCYLLECTBNEHME AEUCTBUN
OT MMeHW nosyyatens ¢WHaAHCOBOW ycayru. [OKymeHTamu, MOATBEPKAAOWMMM MOJHOMOYMNA Ha
OCyLLecTB/EeHME AeNCTBUIM OT MMeHW nosiydyatenst UHaAHCOBOM YCaYrn, ABNAKOTCA:
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1) pna ¢u3MUeCKMX UL NpPoCTas NUCbMEHHas [O0BEepPeHHOCTb (ecnn uHas d¢opma  He
npeaycmoTpeHa O0roBopom 06 OKasaHuM GMHAHCOBOWM YCNyru), peleHuWe cyga O MPU3HaHUKM vua
HezeecnocobHbIM (OrpaHMYeHHbIM B AeecnocobHOCTM) M HOTapuasbHO 3aBEPEHHas KOMWA pelueHus
opraHa oneKku 1 NoneYynTeNIbCTBa O HasHaYeHWM ML ONEKYHOM (noneuntenem);

2) 4N opUANYECKMX NnL: OPOPMIEHHAA B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM PoccuiicKoi
desepaunn O0BEPEHHOCTb, 3aBEpPEHHAA NnevyaTbio nosydatens GpUHAHCOBOM ycayru (Npu ycnosumn ee
HaAWYMA COrMMAacHO y4ypeamuTesibHbIM AOKYMEHTaM) M NOoANWCAaHHasA PyKoBOAWUTENeM MoJiyyaTens
dnHaHcoBOM ycayru.

4. B cnyvae nogayun obpalleHua B 3/1EKTPOHHOM BuAe, obpalleHne M MPUNOXKEHHbIE K HeMy
OOKYMEHTbI A0/KHbl 6bITb NOANMCaHbI MPOCTON 3SNEKTPOHHON NOANMUCHIO NN UHBIM BUAOM SNEKTPOHHOWN
noAnucuK, onpeaesieHHbIM B A0roBope MexKay nosydatenem GuUHaHCOBOM yCayrm n MUKPOoPUHaHCOBOM
opraHusaumei. Mpn 3TOM MCNONb30BaHME AMYHOTO KabwuHeTa nosyyatena QGUHAHCOBOW YyCAyrn B
COOTBETCTBYIOLLEN MUKPOPMHAHCOBOM OpraHM3aUMM MNPU3HAETCA Hagaexawmm cnocobom obmeHa
coobLeHnaMU MexXay nonyyatenem GUHaAHCOBOM YCAYTM U MUKPOPUHAHCOBOM opraHM3aLumei.

5. B cny4yae BO3HWMKHOBEHWMA Y MUKPOPUMHAHCOBOM OPraHM3aLUM COMHEHUI OTHOCUTENBLHO
NOA/IMHHOCTM MNOANMCKM  Ha obpaweHuM noaydaTena GUHAHCOBOW yCAyrM WMAM  NOJAHOMOYMIA
npeactaBuTenn noaydatens ¢GWHAHCOBOM  YCAyrM, MUKPOOWMHAHCOBas opraHuMsauma ob6s3aHa
NpPoMHPOPMMPOBaATL Nosydatens GUHAHCOBOM YCAYIU O PUCKE MNoayYeHUs MHOPMALMM O nosyyatene
$GMHAHCOBOW YCYrM HEYNONHOMOYEHHbIM JIULLOM.

6. MukpoduHaHcoBaa opraHM3aums obs3aHa B AOCTYNHOW ¢opme, B TOM YMCae NMOCPeacTBOM
nybanKkaumMm Ha cBoem oduumanbHOM caiTe (Npu Haauudmu), npouHGOpPMMpPOBaTL MoJsydaTenei
GUHAHCOBbIX YCAYT 0 TPEBOBaAHUAX U PEKOMEHAALMAX K COAEPKaHNIO 0BPaLLEHNs, YKa3aHHbIX B MyHKTax
7 n 8 HacTosLWEN cTaTbu.

7. ObpalueHne nonyyatens GUHAHCOBOM YCAYrM AO/MKHO COAep:KaTb B OTHOLIEHWUM MoayyaTens
$UHAHCOBOW yCyrK, ABAAOLWErOCa GUINYECKUM NMLOM, GaMUIMIO, UMA, OTYECTBO (MPU HaANUYMK), agpec
(NOYTOBbIV MM 3NEKTPOHHDIM) B COOTBETCTBUM C NMYHKTOM 1 HacToALWEN CTaTbM, ANA HanpaB/ieHUa OTBeTa
Ha obpalyeHne; B OTHOLWEHMM NoayyaTens GUHAHCOBOM YCAYrU, ABNAIOLLETOCA OPULUYECKUM ULLOM,
NO/IHOE HAMMEHOBAHME U MECTO HAXOMXKAEHWA IOPUAMYECKOro NLLA, a TaKKe NoANNCb YNOAHOMOYEHHOMO
npeacTaBUTeNA IOPUMAMYECKOro NMLa.

8. MukpodurHaHcoBasA opraHusauma obA3aHa [OBeCTM A0 CBeAeHUA nosayyaTteneir GUHAHCOBbIX
YCAYr PEKOMEHAALMIO MO BK/OYEHUIO B 0bpalleHMe cieayrolwen MHGopmMaLMn U OKYMEHTOB (MpuU mX
HaUuum):

1) HoOmep [OroBopa, 3aK/OYEHHOTO Mexay noaydatenem  GUHAHCOBOM  ycayrm  u
MWKPOPUHAHCOBOI opraHM3aumer;

2) un3noxeHue cyuiectBa TpeboBaHUN M aKTUUYECKMX OBCTOATENbCTB, HAa KOTOPbIX OCHOBAHbI
3aAB/ieHHble TpeboBaHWA, a TaKXKe A0Ka3aTe/bCTBa, NOATBEPKAAoWMe 3T 06CTOATENbCTBA;

3) HaumeHOBaHMe opraHa, AO0MKHOCTM, GaMUANK, UMEHU U OTYecTBa (NpM Hannunm) paboTHUKa
MUKPODUHAHCOBOW OpraHu3aumm, aencteuns (6esaencTene) Kotoporo obxkanyorcs;

4) MHblE CBEAEHMA, KOTOPbIE NONYy4YaTE/lb d)MHaHCOBOﬁ YCNyru cHmntaet HEO6XO,CI,VIMbIM C006LLI,I/ITb,'

5) Konun JOKYMEHTOB, MOATBEPKAAMOLNX U3/0XKEHHble B obpalleHnn obcToaTenbcTea. B atom
cnyvae B obpalleHnn NPUBOANTCA NepedeHb NpuaaraemMbix K HeMy JOKYMEHTOB.

9. MuKpodmHaHcoBan opraHM3aumMa BNpasBe OTKa3aTb B PAacCMOTPEHUM obpalleHMa noaydaTens
$MHAHCOBOW YCNYIM MO CYLLECTBY B CAeAYIOLLMX CAyHasX:



1) B obpalLeHnn He yKasaHbl naeHTUbULMpYoLWmne noaydatens GUHAHCOBOM YCAYrn NPU3HaKK (B
OTHOLEHMM noayyaTens GUHAHCOBOW YCAYyru, ABAAIOWEroca OU3MYECKUM AMLOM, damMuauns, mms,
OTYeCTBO (NpW HaNWMuMK), agpec 3MEKTPOHHONM MOYTbl, €C/IM OTBET AO/KEH bbiTb HanpasneH B dopme
3/1EKTPOHHOIO AOKYMEHTA, UM MOYTOBbIN aapec, eciv OTBeT AO0/IKEH BbiTb HanpaB/ieH B NMUCbMEHHOM
dopme; B OTHOWEHMM MNOAyYaTeNs GUHAHCOBOW YCAYrU, ABASAIOLLETOCA OPUAMYECKUM SINLLOM, MOJIHOE
HauMeHOBaHWE U MECTO HAaXOXKAEHUSA OPUANYECKOTO MLA);

2) oTcyTCTBYET NOAMNUCH YNOJIHOMOYEHHOro NpeacTaBuUTens (B OTHOLIEHUN IOPUANYECKUX NTNLL);

3) B o0bpalleHUM coaepsaTcAa HeleH3ypHble MB0 OCKOPBUTENbHbIE BblPaXKeHWUs, Yrposbl
MMYLLECTBY MMKPODMHAHCOBON OpraHM3aumMm, UMYLLECTBY, U3HU U (MAKM) 340pOBbIO PabOTHWUKOB
MWKPOPUHAHCOBOM OpraHM3aLmm, a TaKKe Y1eHOB UX CEMEN;

4) TEKCT MMCbMEHHOIO 06paLLI,eHVI’i| HE noaadaeTcAa NPoOYTEHUIO,

5) B 0b6palleHnM COOEPKUTCA BOMPOC, Ha KOTOPbLIA Nosyyatento GpUHAHCOBOM YCAyrM paHee
npegoCcTaBAAACA NMUCbMEHHbIM OTBET MO CYL,ECTBY, M MPM 3TOM BO BHOBb MNOJy4eHHOM O6palLeHnn He
NPMBOAATCA HOBblE A0BOAbI AN 0BCTOATENLCTBA, O YEM YBEAOMAAETCA ML, HanpaBuBLLee obpalleHue.

10. MukpoduHaHcoBan opraHM3saums obasaHa paccMmoTpeTb obpalleHue noJsyyarensa puHaHCOBOM
YC/IYTU MO CYLLECTBY NOC/Ie YCTPAHEHMA MPUYUH 4S8 OTKa3a B PaCCMOTPEHUM 06paLleHms, yKa3aHHbIX B
NyHKTE 9 HacToALWEelN CTaTbML.

11. ObpauweHune, B KOTOpom 0b3KanyeTcs cyaebHoe pelleHne, BO3BPaLLAETCA INLY, HanpaBUBLLEMY
obpalleHune, c yKazaHMeM Ha cyaebHbIn NopsaaoK 06XKanoBaHUA AaHHOTO cyaebHOoro peleHus.

12. O6palLeHnn 1 AOKYMEHTbI N0 UX PACCMOTPEHMIO XPAHATCA MUKPODMHAHCOBOM OpraHu3aLmen B
TeueHue 1 (ogHoOro) roga c gatbl UX pernctpauum B "MypHane perucrpaymm obpaueHuii". ObpaweHus
nonydyateneit GUHAHCOBbLIX YCAYr, UX KONWW, AOKYMEHTbl MO WX PACCMOTPEHUIO, OTBETbl ABAAIOTCA
KOHUAEHUMANbHBIMKU, KPOME C/ly4YaeB MNOJyYeHUA 3anpoCoB OT YNOJHOMOYEHHbIX FOCYAapCTBEHHbIX
OpraHoB M OpPraHOB MECTHOrO CamMoynpaBAeHMs, CaMOPEryiMpyemoin OpraHusaumu, Kacatolmxca
nonydyatens GMHaAHCOBOM yCAyru n (Maun) ero obpallueHus.

CraTtba 19. Mpuem obpalLeHuin, perncTpauma obpalieHnin n TpeboBaHMA K NpeaesibHbIM CPOKaM
paccmoTpeHusa obpalueHni

1. MuKkpoduHaHcoBasA opraHusaLma NPUHUMaET obpaleHns noaydatenei GUHaAHCOBbIX YCAYT Mo
noyTe 3aKasHbIM OTMNPaBNEHNEM C YBELOMIEHUEM O BPYYEHUN UM NPOCTBIM MOYTOBbLIM OTMNPaBAEHUEM,
WA MHbIM crnocobom, yKasaHHbIM B pgoroBope o6 oOKasaHMM ¢UHAHCOBOM ycayrM, MO agpecy
MWKPOPUHAHCOBOM OpraHn3aLmm, yKasaHHOMY B e4UHOM rocyAapCTBEHHOM PeecTpe pPUANYECKUX UL,
AN UHOMY aZpecy, yKa3aHHOMY B 40roBopax noTpebuTenbckoro 3aima v (Mnm) Ha oduumManbHOM caliTe
MWKPOdUHAHCOBOM OpraHM3aLumu.

2. Moctynuewee obpauleHe B TeyeHue 3 (Tpex) paboumx AHel (B OTHOWEHUM OBpaLLEHWA,
noctynuelwmnx nocne 1 mions 2018 roga, B TeyeHne 1 (oaHoro) pabouero aHsA) 3aHocaT B "MypHan
~n

pernctpaunm obpalleHnit", B KOTOPOM AO/KHbI COAEPKATbCA Cleaylolime CBEAEHMA MO KarKaomy
obpalleHuio:

1) pata perncrpauum u BXoAALWMN HoMep obpaLLeHns;

2) B OTHOWEHUN OUBMYECKMX NUL, - GaMWIMA, MMSA, OTYECTBO (MpU HaaMuMu) nosyyatens
¢$UHaAHCOBOW yCayry, HanpasueLLero obpalleHre, a B OTHOLWEHUU IOPUANYECKUX UL, - HAUMEHOBaHUe
nosyyatenn GUHAHCOBOWM YC/Yr1, OT UMEHW KOTOPOro HanpaB/ieHo obpalyeHue.

3. /Inyo, OTBETCTBEHHOE 33 PAaCCMOTPEHMe 06paLLeHnii, 06593aHO COCTaBUTb OTBET Ha NOCTyNMBLIEE
K Hemy obpalleHune B TedeHne 12 (aBeHaauatv) pabouunx AHel ¢ AaTbl ero pernctpaumm B "MypHane



perucTpauun obpalleHumii", ogHako B N0H6OM caydae He MnosgHee, Yem CO CAeAyloWero AHA nocne
NCTeYeHMA NPeaenbHOro CpoKa ANA perncrpaumm obpauweHus B "HypHane perucrpaymm obpaweHmin”,
YCTaHOB/IEHHOTO B MyHKTe 2 HacToAllei cTaTbM. B cnyyae ecnn nonydatenb GUHAHCOBOM yCAyru He
npeaocTasun MHbopmauuio U (MAKN) AOKYMEHTbl, HeobxoaMMble M A0CTaTOYHble ANA PacCMOTPEHUn
obpalleHmA No CcyLWwecTBy, OTBETCTBEHHbIM cneymannct obasaH B TedeHue 12 (aBeHaauaTun) pabounx gHen
3anpocuTb y nonydyatens GMHaAHCOBOM yCNyrM HeaocTaowyo UHPopmaumio U (MamM) AoKymeHTbl. Mpu
3TOM, B C/ly4ae NpenocTaBieHMs HedocTalowel WHPopmauum U (MAK) AOKYMEHTOB Moay4YaTesiem
duHaHcoBOM ycnyru, MuKpodUHaHCcoBasA opraHM3auma obsasaHa paccmoTpeTb obpalleHue B TeyeHue 5
(nATn) pabounx AHew ¢ AaTbl NOYYEHUs 3aNpoLIEHHOM MHPOopPMaLMK U (MN) LOKYMEHTOB.

4. Mony4yeHHoe B yCTHOM ¢dopme obpalleHue nosnyyatens GUHAHCOBOM YCAYTM OTHOCUTESIbHO
TEKyLero pasmepa 33[0/KEHHOCTM, BO3HMKLIEM W3 [0roBOopa MMKPO3aiiMa, 3aKAYEHHOro C
MUKPOGDUHAHCOBOK OpraHn3aumnent, NoasexxmnT PacCMOTPEHMI0 MUKPODUHAHCOBOM OpraHu3aumel B AeHb
obpaleHusa. Mpn sTom Takoe obpalleHne He pukcmpyeTca B "HKypHane perncrpaymm obpaweHmin".

Cratba 20. ®opmbl M crocobbl NpeaocTaBaeHMa nosyyatento GUHAHCOBOM YC/yrn OTBETa Ha
obpalleHue 1 TpeboBaHMA K MOTMBMPOBKE OTBETA U MPUYMHAM OTKa3a

1. MukpodmrHaHCcoBasA opraHMsaums 0b6s3aHa NPUHATL peLleHre No Noay4eHHOMY eto 06palLeHuto.
ECNv OTBETCTBEHHbIV CneuuanncT nonaraet, YTo obpaleHre AOMKHO BbiTb YAOBNETBOPEHO U UMeEET
NOJIHOMOYMSA A8 NPUHATUA COOTBETCTBYIOLWErO PELEHNA, TO OH FOTOBUT OTBET NoJlyyaTento GUHAHCOBOW
YCAYrK, B KOTOPOM MPUBOAMTCA PasbACHEHME, Kakue AeWCTBUA NPUHMMAIOTCA MUKPOGMHAHCOBOW
opraHusaumei no obpaLLeHNIo 1 Kakne AeCTBUA A0IKEH NPeANnPUHATL NoaydaTeb GUHAHCOBOM yCayru
(ecnn oHKM Heobxoaumbl). ECM OTBETCTBEHHbIW CMeunanncT nonaraet, 4To obpalleHne He MOXKeT BbiTb
YAOBNETBOPEHO M MMEET MOJIHOMOYMA ANA MPUHATUA COOTBETCTBYIOWErNO PEleHUs, TO OH FoTOBUT
MOTWMBMPOBAHHbIN OTBET C yKaszaHMEM MPUYMH OTKasa.

2. B cnyyae oTcyTcTBMA OTBeTa MoJsiyyatensa GpUHAHCOBOM yCayrM Ha 3anpoc MMKPOGMHAHCOBOM
OpraHusaumn, HanpaeieHHblI B COOTBETCTBMM C NyHKTOM 3 cTaTbM 19 HactoAwero CraHgapTa,
OTBETCTBEHHbIN CNeLManncT BrpasBe NpUHATb pelleHne 6e3 yyeTa 40BOAOB, B NOATBEPKAEHNE KOTOPbIX
MHbopMauma 1 (MAN) SOKYMEHTbI He NpeaCcTaBAEeHbI.

3. B c/iyyae HeBO3MOXKHOCTM YA0BNETBOPUTb Ob6palleHne, MUKPOPUHAHCOBOM OpraHM3aumm
pekomeHayeTcA NPeanoXuTb Auly, HanpasuBweMy obpallieHue, anbTepHaTUBHble Cnocobbl
YPEeryMpoBaHus cUTyaumu.

4, OTBeT Ha obpalieHWe HanpaBAAeTca NoJsyyatento GUHAHCOBOW YCAYrM MO MOYTE 3aKasHbIM
OTNpaBJAEHMEM C YBEAOMJEHMEM O BPYYEHWMM WAM MNPOCTbIM MOYTOBbIM OTMNPABAEHMEM, WAWU, MO
YCMOTPEHWNI0O MUKPODUHAHCOBOM OpraHn3aumm, MHbIM cnocobom, yKasaHHbIM B Aorosope 06 oKasaHuu
dUHaHCOBOM ycnyru, ¢ pernctpaumnen oteeta B "HypHane permcrpaumm obpalleHmin".

Cratbs 21. AHanu3 obpalleHnit U NPUHATME peLleHnn O LenecoobpasHoOCTU NPUMEHEHUA Mep,
HamnpaB/IEHHbIX HA Y/y4ylleHWe KayectBa OOCAYKMBaHWA nMosyyaTeneld GUHAHCOBbLIX YCAyr, Mo
pesynbTaTamM aHanM3a obpalleHui

1. MuKpodUuHaHCOBas OpraHusauuMa npeaocTaBAseT B CaMOPEry/Mpyemyto OpraHu3auumio, no
TpeboBaHMIO CaMoperynpyemoli opraHnsaumm, Ho He yawe yem 4 (4eTbipe) pasa B rog, CBegeHusA O
paccMoTpeHun obpalleHnin nonyyaTtenelt GUHaHCOBBIX YCAYT B BUAE OTYETA, COAEPIKALLETO Cieaytolme
JaHHble:

1) KOANYECTBO NOCTYNUBLLMX OBPaLLEHWIA;
2) npeameT obpalleHnii;

3) pesynbTaT paccMoTpeHusa obpalyeHuid (y40BNETBOPEHO, HE YA0B/AETBOPEHO, YAOB/NETBOPEHO



YacTMYHO).

2. MuKpodmMHaHcoBas opraHM3auUmMa MCNoib3yeT obpalleHns B Lensx aHaau3a YPoBHA KadyecTsa
06CNYKMBaAHUA, @ TaK¥Ke UHbIX HedUHAHCOBbIX NOKa3aTenen, AaHHble O KOTOPbIX MOXKHO MOAY4YUTb B X04e
aHanusa obpalweHuit, n He perke yem 1 (oguH) pas B rog NPomsBOAUT 06OOLLEHWE U TUNU3ALUIO
obpaleHnii M NpPUHUMaeT Heobxogumble Mepbl B LENAX MNOBbILEHUA KayecTBa O6CNYXKUBaHUA
nosyyateneit GUHAHCOBBIX YCAYT.

Cratba 22. Peanusaumsa npasa nosay4vatens ¢GUHAHCOBOW YCAyrM Ha AocyaebHbld nopapok
paspeLueHuna Crnopos

1. Mpu HapyLwieHnn noaydyaTtenem GUHAHCOBOI YCAYrM CPOKOB BO3BPaTa OCHOBHOM CyMMbl [10/1ra U
(nnn) ynnaTbl NpoOLLEHTOB NO AOrOBOPY 3alimMa, MUKPodUHAHCOBaAA OpraHU3aumns AoBOAMT 0 CBeAeHuA
nosnyyartens GMHAHCOBOW yCcayrM cnocobom, NpeaycMoTPEHHbIM B COOTBETCTBYIOLLLEM AOroBOpeE 3aima,
no BblIOOPY MUKPODMHAHCOBOM OPraHM3auMM MPETEeH3U0 ANA paspelleHus cnopa B aocyaebHom
nopsagke.

2. B npeTeH3MMu, HanpaBiAemMol MWUKPOOUHAHCOBOW OpraHmsaumen, AoOMKHA ObiTb yKasaHa
cnegyrowwan MHGopmaums:

1) HaMmeHoBaHME MUKPOOMHAHCOBOW OpraHM3auUMM W CBeAeHUsA, AOCTaTo4yHble AnA ee
naeHTUPUKaunK;

2) pasmep M CTPYKTypa TeKyllei 3a40NXeHHOCTM nonydvatens ¢GpUHAHCOBOM ycayrm Ha aaTy
COCTaB/IEHUSA NPETEH3UY;

3) cnocob(bl) onnatbl 3a401KEHHOCTH;

4) nocneactenA HEMCNONHEHUMA NoJslydaTenem d)MHaHCOBOVI ycnyrn cBoux obAsaTenbcTB ao
YKa3aHHOIO B MPETEH3UNN CPOKa;

5) cnocobbl BHecyaebHOro paspelleHMs cnopa, B TOM 4YMC/e BO3MOMHOCTb WMCMO/b30BaHMA
npoueaypbl meamaumm (Npyu HannYMK B LOroBOpeE 3aliMa MeaAnaTUBHOM OrOBOPKM).

3. B cnyyae ecnum B TeyeHue 30 (TpmuAauaTn) KaneHaapHbIX AHEN ¢ AaTbl HanNpaBAeHUA NPeTeH3nn
MWKPOPUHAHCOBOIM oOpraHM3aumeit nosaydatento GpuHaHCOBOM ycayrn, obA3aTenbCcTBa, YKa3aHHble B
npeTeHsun, He OblM  A0MKHBIM  06pPa3oM  MCNOAHEHbl nosayyvatenem QGUHAHCOBOM  ycayru,
MWKpOodUHAHCOBas OpraHM3aL s Brnpase 06paTUTbCA B CyZ C COOTBETCTBYIOLLMM TpeboBaHMEM.

Fnasa 6. OcylLecTB/eHNE CaMOoperynpyemoit opraHusaumen
KOHTPOAA 3a cobntogeHnem YaeHammn camoperyanpyemon
opraHusaumm TpebosaHuii CTaHaapTa

Cratba 23. T[lopsAAOK OCYWECTBAEHWA CaMOPEryiMpyemoit OpraHusaumMeil KOHTpoAsA 3a
cobnogeHeM YaeHaMn caMoperyanpyemoit opraHmsaumm tpebosaHunii CtaHgapta

1. Camoperyavpyemas opraHusauma BnpasBe, B TOM YMCAEe Ha OCHOBaHWW 0bBpalleHuii opraHoB
Bnact, baHKa Poccum nam nonyyateneit GUHaHCOBbIX YCAYT:

1) npoBoAWTb B OTHOWEHWUM MUKPOPUHAHCOBBLIX OPraHM3aLMli NPOBEPKU HaZNeXkKaLLero
npegocTaBAeHusA MHPOPMaLUK NosyyaTensim GUHaHCOBbIX YCAYT;

2) TpeboBaTb NpeaoCcTaBAeHNs KoMK OTBETOB Ha 0bpalleHuns noaydatenen GUHAHCOBLIX YCAYT;

3) HanpaBAATb WMHble 3anpocbl M TpeboBaHWA B aApec MUKPOPUMHAHCOBbLIX OpraHM3aumii
OTHOCUTENbHO cObNtoAEHNA MUKPODUHAHCOBLIMM OpraHM3aunamm TpebosaHuii HactToawero CTaHAapTa;



4) NpoBOAUTL MEPONPUATUA NO KOHTPOIO, B XOAE KOTOPbIX CAMOpPEryIMpyeMoin opraHusaumen
OCYLLECTBNAIOTCA AEUCTBMA MO CO343HUI0 CUTyauMM AN COBEPLIEHUSA CAENKU B LEeNAX NpoBepKu
cobntoaeHna MUKPOPUHAHCOBLIMM OpraHM3aLMammn TpeboBaHMi HacToswero CTaHaapTa Npu oKasaHuu
$UHAHCOBbLIX yCAYT.

2. BsaumopgenctsMe Mmexay CamMoperyiMpyemon opraHusauuern M MUKPOOMHAHCOBLIMMU
OpraHusaumMaMKn, B TOM 4YMCAEe MPU OCYLLECTBAEHUN CaMOperyinpyemMmon opraHusaumeln KOHTposA 3a
cobnogeHneM uYneHamn CaMoperynmpyemoin opraHusaumeit TpebosaHuit Hactoawero CraHAaapTa,
ocywecTsnfetTca ¢ yd4etom TpeboBaHuit HactoAwero CraHgapTa, BHYTPEHHWX CTaHAapToOB
CaMOoperyanpyemoi opraHmM3aumm u 3akoHogaTtenbctsa Poccuiickoin ®eaepauum.

naBa 7. 3aknounTENbHbIE NONOXKEHUA
Cratba 24. BctynneHune CtaHgapTa B cuay

1. Hactoawmin CraHgapt npumeHsetca ¢ 1 nionsa 2017 roga, eciv UHOM CPOK He npesycMOTpeH
HACTOALLEN CTaTbEN.

2. MNyHKT 3 cTaTbm 10 1 NyHKT 1 cTatbM 13 HacToswero CTaHgapTa npumeHaATcs ¢ 1 okTabpa 2017
roga.

3. MNyHKTbI 3, 6 U 7 cTatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbm 16 HacTtoawero CraHpapTa
npumeHsatotca ¢ 1 AHBapa 2018 roaa.

4. K rpa’kAaHCKO-NpaBOBbIM OTHOLWEHMAM, BO3HUKAKOWMM MeXay MUKPOUHAHCOBOM
opraHusaumen u nonyyatenem GUHAHCOBOW YCAYIM B CBA3M C 3aKNO4YEHMEM LOrOBOPA O NPeAoCTaBeHUM
POS-muKpo3saiima, nonoxeHuns ctatbl 9 U NyHKTa 2 cTatb 10 HacToAwero CtaHaapTa npumeHstoTes ¢ 1
AHBapAa 2018 roaa.

5. Mpu pacyeTe NpeaenbHOro YPOBHA NaaTeXKecnocobHoCT noayyaTteneit GUHaAHCOBbIX yCayr ann
uenein nyHkta 3 cratbu 10 Hactoswero CTaHZapTa AOroBOpbl NOTPEBUTENLCKOTO MMUKpPO3aiiMa, CPOK
BO3BpaTa NoTPebUTENbCKOrO MMKPO3alimMa Mo KoTopbim He npesbiwaeT 30 (TpMAuati) KaneHaapHbIX
OHEN, yunuTblBaloTCA cneayowmnm obpasom:

1) 10 (necaTb) MMKPO3aMMOB B rof - B OTHOLUEHUW OTOBOPOB NOTPEOUTENBCKOrO MUKPO3aiMma,
3aKNOYEHHbIX MeXay nonyyatenem GUHAHCOBOM yCAyrn U MUKPODUHAHCOBOW opraHmnsaumeli ¢ 1 nons
2017 ropa no 31 pekabpa 2018 roga.

2) 9 (oeBAaTb) MUKPO3aliMOB B rog, - B OTHOLIEHWN A0rOBOPOB MOTPEBUTENLCKOTO MMKPO3aiiMa,
3aKNOYEHHDBIX MEXKAY NoyYaTesieM GUHAHCOBOM YCAYTM U MUKPOPUHAHCOBOM opraHusaumeli ¢ 1 AsHBapsa
2019 ropa.

6. MMpu pacyeTe MaKCMMaNbHOTO YucCAa AOMNOJHWUTENbHLIX COrMAlIEHUMIA K  A0roBOpYy
NoTPebUTENbCKOTO MMKPO3aiiMa, NpY 3aK/A0YEHUN KOTOPbIX YBEIMYMBAETCA CPOK BO3BPATa AEHEXKHbIX
CPeACTB Mo TaKoMy AOroBOpPY, 414 Lenen nyHKTa 1 ctatbu 13 yunTbiBatoTCA Caeaylowmm obpasom:

1) 7 (cemb) [ONOAHWUTENBbHbLIX COrMALWIEHWUA - B OTHOLEHWW [OroOBOPOB NOTPEOUTENBCKOrO
MMUKPO3aiMa, 3aK/OYEHHbIX Mexay nosydvatenem UHAHCOBOM YCAyrM M MUKPOPUHAHCOBOM
opraHusaument ¢ 1 nona 2017 roga no 31 mapta 2018 roza.

2) 6 (wecTb) AOMONHUTENbHbIX COrMalleHUn - B OTHOLWIEHUM [OroBOPOB MOTPEBUTENbCKOro
MWKpPO3aiiMa, 3aK/YEeHHbIX MeXay nonydyatenem QGUHAHCOBOM ycayrM M MUKPOGUHAHCOBOM
opraHusaument ¢ 1 anpens 2018 roga no 31 gekabpsa 2018 roaa.

3) 5 (nNATb) AOMOMHUTENbHbIX COMNALIEHUN - B OTHOLIEHUM [OrOBOPOB MNOTPEOUTENLCKOIO
MMUKPO3aima, 3aK/OUYeHHbIX Mexay nosydatenem GUHAHCOBOM YyCAyrM M MUKPOPUHAHCOBOM



opraHusaumen ¢ 1 aHBapa 2019 roaa.

7. Hactoawmit CTaHOapT He NPUMEHSETCA K OTHOLWEHUAM MUKPOPUHAHCOBbLIX OpraHMsauuin c
nonydyatenaMmm OUHAHCOBbLIX YCAYr, BO3HUKWMM 40 BCTYMN/IEHUA B CWIY MNOJIOXMEHMI HACTOALLErO
CTaHAapTa, peryanmpyowmx COOTBETCTBYOLME OTHOLLIEHUSA.

8. 3ameHeHMA B HacToAwmi CTaHAapT pa3pabaTbiBalOTCA CaMOperyinpyemMbiMn OPraHM3aLUsamu,
HaNpPaBAAIOTCA Ha COr1acoBaHME B KOMUTET MO CTaHAAPTaM M nogaexaT yTeepaeHuto baHkom Poccun B
nopagke, ycraHoBneHHom ®egepanbHbiM 3akoHom oT 13 wuwona 2015 roga N 223-#3 "O
CaMOoperyanpyemblx opraHnsaumax 8 chepe puUHaAHCOBOro pbiHKA".
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